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Move!We made the

“From the Community, For the Community.”

You help us give hope, renew spirits and save lives. On behalf of everyone who 
enters our clinic, either to give care or receive it, we thank you for your generous 
support. It truly takes a community!

Invest in the Clinic, invest in  your community. Your donation is needed now.

Your donation today will help someone tomorrow!

Name

Address

City, State, Zip Code

I am enclosing _______________to help meet the challenge of providing 
ongoing services!

__________ This gift qualifies for an employer match. 
Name of employer ________________________________________________

We can’t do
without you.

 
Help us 

meet our 
Challenges!

Detach and mail-in

836 Richard Drive
Eau Claire, WI  54701

p. 715.839.8477
f. 715.839.8521

info@cvfreeclinic.org
www.cvfreeclinic.org

The Chippewa Valley Free Clinic’s mission is to provide quality health care to and advocacy for individuals of the 
Chippewa Valley area who have no reasonable health care alternative.
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MISSION STATEMENT

Mary Bruce
Mary Bruce is the new part-time Office 
Manager for CVFC.  She began her 
position the week prior to the relocation 
on June 1st and was part of the team 
effort to maintain a smooth transition 
of clinic services.  Her duties include 
general office operations, managing the 
accounting process for the clinic, grant 
compliance reporting, and overseeing the 
administrative support and volunteers 
who generously give their time in the 
office.

Mary has worked and volunteered at a 
myriad of local nonprofits in Eau Claire 
for the last twelve years.  Her work 
experience includes working as a grant 
writer at the American Red Cross and 
as a Program Development Coordinator 
at the Hmong Mutual Assistance 
Association.  Her education includes 
degrees in Business Administration and 
Accounting.

Mary plans on combining her love of 
community service with her awesome 
bean-counting skills to make the CVFC 
office a smooth running machine.

Sally Sweet
Sally Sweet came on board in August as 
our new Volunteer Coordinator.  Sally 
has seven years experience in the Human 
Resource field and has vast volunteer 
management experience.  In addition she 
worked as an Occupational Therapist in 
the Chippewa Valley for over 20 years.  
Sally will be working 15 hours a week, 
typically Mondays and Wednesdays 
9:30-5:00.

Sally says her priorities for the first few 
months have been to become familiar 
with the operation of the clinic, to 
systemize the recruiting/training process, 
and to investigate best practices for 
scheduling of volunteers in order to 
streamline our current practices. If you 
have any feedback you would like to give, 
please feel free to contact Sally at sally@
cvfreeclinic.org.

Rita Johnson, a Chippewa 
County retired social worker, 
has been volunteering at the Free 
Clinic since December 2010.  
She is at the clinic three Tuesdays 
a month, helping our patients 
navigate their way through 
the intake process. Rita’s main 
responsibility is Lead Patient 
Advocate, but she also helps 
out with clinic administrative 
jobs and just recently with some 
public relations as well. When 
not at the clinic, Rita enjoys her 
monthly book club. Rita says 
her experience of volunteering 
at the clinic is truly amazing. 
“It has made me realize the 
amount of help people need in 
the community.  I’ve especially 
noticed how grateful and 
apprciative the patients are for 
the services they receive.”

Volunteer PoSitionS:  
Volunteers are the heartbeat of the Clinic.  These are a few of the volunteer positions available:

Critical Need: 
Primary Care Physicians  
Journalist/Technical Writer
Actuary/Statistician
Web and Facebook support
Nurses

Ongoing Need:
Pharmacists/Pharmacy Techs
Lab Techs
Registration Clerks
Administrative Assistants
Public Relations Assistant

Volunteer 
HigHligHt:

On June 8th, the Chippewa Valley 
Free Clinic celebrated our move 
to a new location at 836 Richard 
Drive with a community open 
house and ribbon cutting ceremony. 
Attended by hundreds of donors, 
volunteers, vendors, city and state 
representatives, and the general 
public, the open house provided an 
in-depth look at the many and varied 
services offered at the Free Clinic. 
Sue Peiffer, President of the Free 
Clinic’s Board of Directors, says 
the open house was a great success, 
indicating, “Many community 
members came to show their support 
and to find out more about the 
Free Clinic. They heard how our 
volunteers and staff work together to 
provide basic quality healthcare for 
those in the Chippewa Valley without 
a reasonable alternative.”



mental health
GET THE FACTS
• An estimated 22% of adult
  Americans suffer from a
  diagnosable mental disorder. 
• In Wisconsin, approximately
  188,000 adults and 60,000
  children live with serious mental
  health conditions. 
• An estimated one in five
  Wisconsinites suffer from mental
  illness, and nearly two-thirds
  won’t receive treatment or
  support.
• More than 90% of those who die 
  by suicide have a diagnosable 
  mental disorder.
• Between 2009 and 2011, states
  cumulatively cut more than
  $1.8 billion from their budgets for
  services for children and adults
  living with mental illness.
Sources: 
Nat’l Alliance on Mental Illness; WI 
United for Mental Health; Nat’l Institute 
of Mental Health.

In Celebration of 
Community Support

Mental Health Services 
Expand 
by: Mahmoud Taman, M.D.

The Free Clinic has provided mental health services for a 
number of years, but the additional space in our new building 
enables us to better meet increasing needs. We have recruited 
more volunteer clinicians from different disciplines, including 

psychiatric physicians and nurses, as well as nurse practitioners. We have also added 
therapists and counselors to better respond to individual and family needs.

We have noticed the current economic problem experienced throughout our country 
is affecting not just the poor and unemployed in the Chippewa Valley. The economic 
difficulties experienced by so many in our community has equated to a rise in stress 
related cases, adjustment disorders, anxiety, and depression, as well as alcohol and 
substance abuse. 

Our services are person-centered and individualized to meet the patient’s needs. The 
team provides intake, psychiatric evaluation, and diagnosis with a treatment plan. 
We use a number of treatment modalities such as specialized medication, counseling, 
and interventions. If needed, we can also refer patients to other facilities with more 
resources for treatments such as inpatient, certain testing, or addiction. 

We continue to strive to treat our patients with full respect, dignity, and privacy. We 
offer our care with a holistic approach, addressing both physical and emotional needs. 
I am grateful to the Free Clinic’s non-clinical volunteers for the great job they do in 
supporting our physicians and clinical staff, as well as our patients, in a dignified and 
professional manner.

                                             

RElOCATiON CAMpAigN
While the expanded space in our new facility enables us to provide care to even more patients, there are also additional costs to the 
clinic that we had not previously experienced. These include rent, utilities, and the furnishing of two additional exam rooms with medical 
equipment and supplies. We have already had a wonderful outpouring of community support. However, to continue to provide quality 
care and fund these additional costs, we established a Relocation Campaign this spring, with a goal of reaching $100,000 by the end of 
2012. We are getting closer to this goal, but we continue to need your financial support.

The campaign enables you to specify your gift to a particular room of the clinic, a much needed program or piece of medical equipment, 
or simply contribute to the campaign overall, which helps us keep our clinic doors open and the lights on.  Every gift received is very 
much needed and appreciated. 

relocation Campaign
I would like to ensure that our community clinic continues to provide services in a safe, compassionate setting.
        Enclosed is my gift today of $_______
        I would like to make this a pledged gift over ______ years (not to exceed 5 years). 
        _______ pledged amount, enclosed is my first installment.

Naming Opportunities:
____ Reception Area ($10,000 gift)  ____ Dispensary Room ($10,000 gift)
____ Lab Room ($7,500 gift)   ____ Exam Rooms (5)  ($5,000 gift)
____ Patient Advocacy Room ($5,000 gift) ____ Eye Care Program ($3,000 gift)

Name plate to read: _____________________________________________________
Your Name:____________________________________________________________
Address: ______________________________________________________________
City/State/Zip: __________________________________________________________
Phone number and Email: ________________________________________________

the Diabetes
Dialogue

It’s not easy for anyone to hear they have diabetes, but when you add that life-
changing diagnosis to the stress of not knowing where the money will come from to 
pay for your treatment, the news can be devastating. 

The Free Clinic offers a team of professionals to help diabetic patients decipher the 
in’s and out’s of the disease. Pat Culver, R.N., a diabetes educator, is a key member 
of this team. She helps patients and their families better understand and cope with 
diabetes, as well as incorporate healthy self-care behaviors into their daily lives. 

Recently, she worked with “Jason” who has had Type 1 Diabetes for 17 years. He 
has struggled with health issues for years but is now determined to learn about his 
diabetes self-care. His first goal was to learn carbohydrate counting in order to match 
his rapid acting insulin to his carbohydrate intake. This will help him achieve a 
more consistent level of blood sugar control from his food intake. One thing he has 
relearned is there are no “good or bad” foods and no real limitations. Rather, he needs 
to make good decisions of healthy food choices. Jason has a 10 year old daughter who 
also has Type 1 Diabetes and this has given him an extra incentive to learn self-care. 
Jason also admits high blood sugars affect his attitude and ability to function, so he is 
excited to see what he can do through healthy self-care management.

For the many individuals 

who support our community 

clinic and the services 

provided, we thank you 

for your time and your 

financial support. Whether 

you donate your time or a 

financial gift, you are critical 

in providing the care to 

other community members 

in need.

No doubt in my mind, 
this is one of the most 
worthwhile donations we 
could make.

Curt J. Van Auken, 
Regional President, 
Security Financial Bank

“
” 

Diabetes – 
get tHe FaCtS
Diabetes – 
get tHe FaCtS
• In Eau Claire County, 9.1% of
  adults have diabetes, and an
  estimated 25,750 people aged
  20 years and older have pre
  diabetes.
• The direct and indirect cost
  of diabetes in Wisconsin is
  estimated at $6.15 billion. In 
  Eau Claire County, the total
  costs are an estimated $90.2
  million. 
• The average medical cost for
  diabetic patients was 2.3 times
  higher than it would be for those
  without diabetes.
• The average diabetic patient
  spends 25-35% of their annual
  income for diabetes
  management.

Sources: WI Dept of Health 
Services & American Diabetes 
Assoc.

of the Clinic
“Michael” is a 41 year old male 
living in Eau Claire who came 
to the Free Clinic because of 
severe dental pain.  He had a 
history of alcoholism, but was 
working hard to turn his life 
around. At the time of his visit, 
he was in the process of earning 
his GED.

Michael was referred to 
Chippewa Valley Dental for his 
dental problems. Unfortunately, 
they were unable to help him 
because he had uncontrolled 
hypertension that needed to 
be addressed first.  As a result, 
Michael returned to the Free 
Clinic, where staff worked with 
him to lower his blood pressure.

With help from the Free Clinic, 
Michael’s hypertension was 
controlled and his dental issues were 
finally able to be resolved.  He went 
on to not only earn his GED, but 
is currently enrolled as a student 
at UWEC. Michael is currently 
thriving, and is grateful for the care 
he received from the Free Clinic.

DiD yOU kNOW?
• Currently in the United States, 51 million 
people (17%) lack health insurance.  In 
addition, 25 million are underinsured, 
meaning their insurance doesn’t provide 
sufficient financial protection.
• Annually, free clinics provide 3.5 million 
medical and dental care visits to 1.8 
million patients across the United States.
• Free clinics do not receive federal funds 
nor charge patient fees.  These nonprofit, 
charity organizations rely on funding 
from state and local governments, private 
grants, individuals, hospitals, and in 
some cases churches and other faith-based 
organizations.  
• In the past one to three years, 89% of free 
clinics have seen a rise in patient visits.  
Unfortunately, more than half (56%) were 
turned away due to resource constraints.
• Free clinics offer a variety of specialty 
services.  For example, 78% of free clinics 
offer diabetes care, 48% offer nutrition/
obesity care, 36% offer dental coverage, 
34% offer mental health care, whereas only 
8% offer HIV/AIDS care.

Business Partnership
• Acquisition Realty and 
  Development, LLC
• American Business Cons. 
• Ayres Associates
• Bremer Bank 
• Charter Bank 
• Chip. Valley Orthopedics 
   & Sports Medicine Clinic 
• Citizens Comm. Federal Bank 
• Culligan 
• Freund Law Office 
• Global Finishing 
• Goldridge Group 
• Huebsch 
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• Kwik Trip, Inc. 
• Landmark Corporation 
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• Markquart Motors 
• Mayo Health System 
• McCabe Construction 
• Northwestern Bank 
• OakLeaf Surgical Hospital 
• Peoples Bank 
• Red Flint Group 
• Royal Construction 
• Royal Credit Union 
• Sacred Heart Hospital 
• Schilling, Inc. 
• Security Financial Bank
• Spangler, Nodolf, 
• Bruder & Klinkhammer, LLC
• Stifel, Nicolaus & Co. 
• US Bank 
• Wells Fargo Bank
• WESTconsin Credit Union
• Western Wisconsin Urology 
• Wipfli 
• Xcel Energy

Health Systems
• Eau Claire Family Medicine-
  UW Health
• Grace Home Respiratory
• Mayo Health Systems
• Oakleaf Medical Network
• Optimum Therapies
• Sacred Heart Hospital

Raffle Donors
• AMBFI-Keven Koehn
• Bernie Hoefgen
• Bill & Maribeth Woodford
• Bravo! Salon and Spa

Relocation Campaign 
Donors
• 2012 CVFC Board of Directors
• Gillett Trust
• Arnold and Carol Anderson
• Bill and Maribeth Woodford
• Bill and Mary Kell Cayley
• Bradley and Caryn Linn
• Bremer Bank
• Brent and Jennifer Hafele
• Charles and Kathleen Lasker
• Charter Bank
• Chuck and Lorraine Henning
• Daniel and Carolyn Johnson
• Dave and Becky Wood
• Dean and Susan Olson
• Deborah Raehl
• Diane Tillung
• Dick Cable and Family
• Don Schultz
• Douglas and Cindy Schwartz
• Dr. Richard and Susan Cochrane
• Dr. Robert and Kristen Ridenour
• Dr. Thomas and Kathleen Peller
• Dr. Tom and Kris Sandager
• Drs. Ben and Lori Whitis
• Duane and Joan Dingmann
• Edward and Hannah M.
   Rutledge Charities
• Emma Jean Boehmke
• Gene Stanley & Ann Heywood

• Helen Adler
• In Memory of DeLos Stoike
• In Memory of Diane G. Kelly
• Janice Buvala
• Jeffery Conger
• Jerry and Merey Price
• John and Deborah Genskow
• Kaye Davie
• Keith Zehms
• Kenneth and Vicky Berg
• Mary and Donnan O'Carroll
• Mayo Clinic Health System
• Melton and LeAnn Breed
• In Memory of Dorothy and 
  Dan Brown
• Michael and Barbara Ries
• Northwestern Bank
• OakLeaf Surgical Hospital
• Pamela Gray
• Patrick and Sue Quinn
• Paul V. Hoff
• Ralph and Peggy Hudson
• Richard and Sara Baer
• Richard Veleke
• Robert and Robin Burch
• Robert Blockhus
• Sacred Heart Hospital
• Security Financial Bank
• State Farm Insurance - 
  Gregg Bohlig
• WESTconsin Credit Union
• Xcel Energy

Open House support
The Open House Committee: 
• Dr. Kristin Wogahn
• Denise Wirth
• Lorraine Henning
• Dr. Emily Barnes.
Sacred Heart Marketing 
Sacred Heart Nutrition 
Services
Richard Long Photography
Panera Bread
EC Chamber of Commerce
Chippewa Valley Door Co. 
Culligan Water
Kings Countrymen Band
The Chippewa Valley Free 
Clinic staff and volunteers

Writing and graphics 
CVFC Newsletter
Sacred Heart Hospital
Richard Long Photography

ThE FACE 

• Charter Bank
• Chippewa Valley Door
• Chuck & Lorraine Henning
• Dr. Dan Cavanaugh/Kings 
  Countrymen Band
• Eau Claire Bike & Sport
• Eau Claire Express
• Eau Claire Health
  Department
• Francie’s Finds 
• Freund Law Office
• Momentum Fitness
• Kwik Trip
• Markquart Motors
• May Her
• Refined Touch
• Sandy”s Gift and Clothing 
• Starr Sister
• Steve and Mary Swanson
• Sue Peiffer 
• Triple M Auto
• Xcel Energy

 


