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“From the Community, For the Community.”

“From the Community, For the Community.”

Working Together
to Make it Better

COLL ABORATION!
There are two key factors that make the Chippewa Valley Free Clinic
different than any other basic health clinic in our community. One,
of course, is that we charge no fees for services or medication to our
patients. The second is that we could not keep our doors open without
collaboration and coalition from and with the community.
We have no competition; we thrive through learning from each other
and our efforts have always remained very grassroots. We simply would
not be able to provide the compassionate, quality care to those who have
nowhere else to turn without working hand in hand with other clinics,
businesses, churches, services organizations among many others in the
community. It’s more than providing the critically important health
services and medication programs that are supported by those who
collaborate with us. Our payroll and benefits are supported by Wipfli,
while our consumable needs are taken care of by Gordy’s and Huebsch,
and our public relations services are reinforced through the Sacred Heart
Communication team, to highlight a few. Our very special collaborators
are the individuals who faithfully and consistently give of themselves
through financial donations, volunteer time, and talents. The clinic quite
simply could not exist without these people and organizations who are
devoted to assisting in providing the basic need of health to all persons.
Working in collaboration can be a science and art, but our partners make
it a piece of cake! So we would like to thank, honor, and commend all
of those who take the leap of faith with us daily to provide better health,
more hope, and renewed spirits to our community. We are from the
community, for the community, and we couldn’t do without you.

836 Richard Drive
Eau Claire, WI 54701
p. 715.839.8477
www.cvfreeclinic.org

Steve Weiss, MD, Vice President
Mayo Health System, Luther Campus

Eau Claire-native Nick Bohrer, a 22-year-old senior majoring in
chemistry and Spanish at St. Olaf College, recently completed
a winter internship with CVFC. Bohrer worked during clinic
and non-clinic hours, shadowing both medical professionals
and Spanish interpreters. He also assisted in Affordable Care Act
enrollment processes for patients.

Kevin Koehn, Treasurer
American Business Financial, Inc.
Kristin Wogahn, MD, Secretary
Eau Claire Medical Clinic
Maribeth Woodford,
Executive Director
Chippewa Valley Free Clinic

“Initially, I knew very little about the operations of a free
clinic,” Bohrer says, “But what I did know is that I wanted to get
involved in a place where I could participate in these operations
in a unique way.”
Bohrer says he gained confidence at CVFC, and his time there
reinforced his aspirations to go into medicine with an emphasis
in working with Spanish speakers. One of Bohrer’s inspirations
to pursue a career in medicine comes from his own experiences
after having an above-the-knee amputation of his right leg at the
age of 10 due to congenital vascular syndrome.
“Through that experience, I have come to appreciate how the
work of physicians and other health care providers has the
potential to make an impact on much more than the bodies of
their patients,” states Bohrer. “They have made an impact on the
way I think, socialize, set goals and identify myself. I have always
felt a strong urge to make that type of impact as well.”
Bohrer sees himself continuing to work in free clinics or other
similar organizations in the future. “Free clinics exemplify
the value of serving and defending those who—although they
struggle to thrive amidst difficult circumstances—haven’t lost
any value as people,” Bohrer comments.

Patient Advocates: Meet with new &
returning patients to determine eligibility
and provide information about additional
community services (Tues evenings)
Mental Health Providers: Counselors,
Psychiatrists, Nurse Practitioners (Thurs
evenings)
Walk-In Clinic Providers: Physicians,
Nurse Practitioners, Physician’s Assistants
(Tues evenings)

Lori Whitis, MD, Medical Director
Chippewa Valley Free Clinic

MISSION STATEMENT
The Chippewa Valley Free Clinic’s mission is to provide quality health care to and advocacy for individuals of the
Chippewa Valley area who have no reasonable health care alternative.

We can’t do
without you.
Help us
meet our
Challenges!

116 yyearss

OF S AVI NG LI VE S

Volunteers are the heartbeat of the Clinic. These are our critical volunteer needs:

As we celebrate 16 Years of Saving Lives, we also celebrate YOU! You help us give
hope, renew spirits and save lives. On behalf of everyone who enters our clinic,
either to give care or receive it, we thank you for your generous support. It truly
takes a community!
Invest in the Clinic, invest in your community.
Your donation today will help someone tomorrow!

Emily Barnes, DDS
Marshfield Clinic,
Chippewa Dental Center

Detach and mail-in

Name
Address
City					State		Zip Code

I am enclosing _______________to help meet the challenge of providing
ongoing services!

q Please contact me regarding setting up a monthly donation through
electronic funds transfer.
Your tax deductible donation is a “critical” need for the Chippewa Valley
Free Clinic to support and care for its patients.

Will there still be a need for

Free Clinics after the
Affordable Care Act?
By: Maribeth Woodford, Executive Director

Tanya M. Bruder
Spangler Flory, LLP
Lorraine Henning
Community Volunteer
Robin Kranig
Marshfield Clinic
Larry Lightfield
Bremer Bank

Phone 					Email
Other positions
intermittently available
include: RN’s, Lab Techs,
Pharmacists & Pharm Techs,
Optometrists & Vision Techs,
Cleaning/Housekeeping, Meal
Providers, Special Project
Assistants
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Sue Peiffer, President
Sacred Heart Hospital

Volunteer Highlight:

Volunteer Positions:
It takes over 140 hours of volunteer
service each week to keep our Clinic
running!
Diabetes Educator & Foot Care:
Thurs daytime
Receptionists: Daytime Mon -Thurs,
evenings Tues & Thurs
Administrative Assistants:
Spreadsheets, bookkeeping, data entry,
general office work (daytime Mon – Thurs)
Communications: Public relations, social
media, technical writing, special event
planning, fundraising etc.

Board of Directors

Osvaldo Lozada
Student UWEC
John Markquart
Markquart Motors
Dean Olson
Charter Bank retired CEO
John Panzigrau
Theisen Realty
Lisa Schiller, PhD, RN, APNP, FNP-BC
UW - Eau Claire (College of Nursing
and Health Sciences)
James Whatley
Pastor Peace Lutheran Church
Denise Wirth
Eau Claire City County Health Dept.

With the advent of the new health
care insurance plans and the changes
occurring with BadgerCare, a
question you may ask is: Will there
be a need for a free clinic in my
community? Some people believe
the Affordable Care Act (ACA) is
universal healthcare coverage and
because of this, free clinics are no
longer needed. Neither assumption is
accurate.
According to estimates by the
Congressional Budget Office, there
will be approximately 14 million
newly insured people next year.
However, there will still be some 30
million without insurance by 2022.
In Wisconsin, over 77,000 residents
were notified this past fall that they
were being dropped from BadgerCare
Plus, and 25,000 people lost coverage
when the state’s Health Insurance
Risk-Sharing Plan shut down at the
end of last year.
It would be wonderful to have a plan
available where everyone would be

guaranteed quality, basic health care
and affordable medications despite their
income. Unfortunately we are not there yet.
There are those whose income is too high
to qualify for Medicaid (BadgerCare), yet
they cannot afford additional costs that
come with insurance coverage, such as
deductibles or co-payments. There will be
some who sign up for a catastrophic plan
and do not have enough funds to cover
their daily medications or basic health
care. There will be others who lose their
jobs but have several months to wait for
BadgerCare coverage. In each of these
scenarios, the free clinic is essential to
respond to unmet health needs in our
community.
Across the country, free clinics
continue to work diligently to provide
compassionate care to our most
vulnerable population groups. With your
generous and continued support, the
Chippewa Valley Free Clinic will remain
our community’s safety-net clinic.

Wide Scope of

The good news is that chronic
diseases are among the most preventable
because a small set of common risk factors
are responsible: unhealthy diet, insufficient
physical activity, tobacco use, and excessive
alcohol use.

Services
at CVFC

You may have wondered exactly what
type of services the Chippewa Valley
Free Clinic (CVFC) provides and how
is it different from other clinics. Very
much like the other health clinics
in our community, the Free Clinic
provides quality, kindhearted care. We
have a waiting room and private exam
rooms. As with other clinics, medical
records are documented and treatment
plans are discussed at CVFC.
Two major differences set us apart us
from other clinics. First, our patients
are not able to pay for any treatment
or medication they receive, so services
are free of charge. Eligible patients
are those who are at a household
income of 200 % or below the
federal poverty level, and are without
reasonable health insurance or access
to alternative health care means.
The second difference is that our
compassionate medical teams, office
workers, and cleaning staff do not
receive a paycheck!
CVFC primarily treats patients who
have basic health care and vision
problems, or seasonal conditions like
flu, upper respiratory concerns, and
lymes disease. The Clinic also treats
long-term illness such as high blood
pressure, asthma, diabetes, arthritis, or
patients with mental health issues.

Over half of Wisconsin residents are
living with at least one chronic disease.

“The focus is general practice,” explains
Heather Stewart, nursing supervisor at
CVFC. “We treat and manage chronic
care needs so that ideally [patients] are
healthy enough to work and provide for
their families.”
Stewart says the clinic is also seen
as an extension of Eau Claire City/
County Health Department for adult
vaccinations such as pertussis, tetanus,
hepatitis A &B, pneumonia and HPV.
In 2013, 172 vaccinations were given at
the clinic and influenza was the most
distributed vaccine this past year.
The clinic is also able to provide simple
lab tests for patients at no charge. Labs
are sometimes sent to area hospitals, and
the patient may have to go to an area
health system for a lab draw. In addition,
any x-rays, ultrasounds, breathing and
cardiac tests ordered by the clinic may be
provided at area health systems.
There are two common misconceptions
about CVFC. One is that the Clinic is
unable to provide medications in house.

In fact, we are able to do so. Clinic patients
can be provided with medications ordered
by volunteer health care providers through
our dispensary, eliminating a trip to a
pharmacy.
The second and very crucial misconception
is that the Clinic has urgent care or
emergency facilities. We do not. While
CVFC is able to provide for many basic
health needs, there are some services it
cannot provide. These include but are
not limited to physicals, referrals for
Workman’s Compensation cases, Social
Security Disability, STD and HIV/
AIDS testing, dispensing of controlled
substances, specialty care like OB/GYN,
oncology, or dental services.
“For most individuals who come here, we
are able to provide for some, if not all, of
their health care needs,” Stewart says. If
not, patients are referred and guided to
the appropriate means to help them. “It
takes all of the community’s support for
this clinic to be successful, from business
partners to health care partners to the
volunteers.”

Save The Date : Save The Date

Summer Raffle
CVFC’s 3rd Annual

Starts in June with the drawing at the September
Board of Directors meeting.
Great prizes with many winners!
Call the clinic to reserve your ticket now!

Gordy’s Valley Spirits

“Uncorked”

Autumn Wine Tasting Gala
Benefiting the Chippewa Valley Free Clinic

October 17
5-9 p.m.

Investing $10 dollars per person
per year on the education of preventable
disease related to poor nutrition and
physical activity, the United States could
save $16 billion in medical costs in the
next five years. High rates of poverty are
found to have correlations with higher
rates of diabetes.
Seven of the ten leading causes of
death in WI are due to chronic diseases.
Most require extensive medical care.
Source: The epidemic of chronic disease in WI: Dept of
Health Services

Chronic diseases related to obesity
have a sizable impact on the U.S. health
system, accounting for a stunning 70% of
health costs in the U.S.
A sedentary lifestyle is found
to be far more common among individuals
living in poverty. This can be attributed to
an inability to afford gym memberships or
exercise equipment, as well as limited access
recreational parks and facilities.

These three volunteers took part in a two day
workshop administered by Wisconsin Health
and Human Services that provided them with
information and training on all aspects of the
Affordable Care Act. After their training as a
team they ran 28 separate enrollment sessions
to assist patients and explain the differences
between the plans. Outside of the hours spent
training to ACA enrollment assistors these
volunteers spent over 250 hours working
with patients to explain and assist in ACA
enrollment. Their efforts assisted 135 CVFC
patients in discovering their healthcare
options for the future.
We would like to recognize Ken, Gail, and
Lorraine for their hard work and thank
them on behalf of everyone for stepping up
to assist our clinic and patients prepare and
transition into this new realm of healthcare.
The commitment and passion they have
provided to this issue have made an impactful
difference in the clinic and entire community.

Community Support

makes a

Based on the current direction the state is
heading, Wisconsin’s obesity rate is projected
to jump a third by 2018.

Affordable Care Act and the Free Clinic
This year’s Affordable Care Act is the most
sweeping health care program this country has
seen. Even so, this program will not provide
everyone with healthcare. The implementation
of the Affordable Care Act has caused a large
transition for CVFC.
To accommodate our patients and guide them
during this time, three CVFC volunteers
have stepped up to become experts on ACA
and enrolling in Marketplace insurance. Gail
Servoss, a retired high school teacher and
administrative volunteer at CVFC; Dr. Ken
Adler, a current physician at the clinic and
one of the founders of CVFC and Lorraine
Henning, a long time board member and
active supporter of CVFC. Dr. Adler is a
certified enrollment counselor while Gail
and Lorraine serve as enrollment assistants.
All three became passionate about becoming
a part of assisting our patients navigate the
changes of the Affordable Care Act when it
became apparent that many of the clinics
patients would need to enroll.

difference

In Celebration of

Compassionate Care

Business Partnership

To the many individuals who
support our community clinic
41% of our patients are employed
full-time, part-time, or seasonal.
Some may have access to private
insurance, but it’s not affordable to
them given low wages or restriction
to part-time work.
81% are from Eau Claire County
2,837 patient visits in 2013
172 immunizations given to 115
individuals
6,337 prescriptions filled
Common Chronic Diseases:
Asthma/COPD 17%
Diabetes 22%
Hyperlipidemia 22%
Hypertension 37%
Mental health 35%
Hypothyroidism 11%
Heart disease 8%
Basic Health Care Services:
Health maintenance
Chronic disease management
Minor illness/injury
Mental health
Vision care
Average (weekly/monthly)
statistics:
236 patient visits/month
30 new patients/month
147 volunteer hours/week
Operational expense for one week
of clinic (including medications to
patients): $5,627

and the services provided,
we thank you for your time,
talent and financial support.
You are critical in providing
the care to other community
members in need and helping
us save lives!

Foundations and Trusts

• Altoona Area Foundation
• Andersen Corporate Foundation
• Arnold and Lois Domer
Foundation
• City of Eau Claire
• Community Foundation Of
Chippewa County
• Eau Claire Community
Foundation
• Edward and Hannah Rutledge
Charity
• Green Bay Packers Foundation
• Immanuel Lutheran Church Trust
Fund
• Otto Bremer Foundation
• Shopko Foundation
• The Acomb Foundation
• United Way of Greater Chippewa
Valley

• Acquisition Realty and Development, LLC
• American Business Consultants
• Associated Bank
• Ayres Associates
• Bremer Bank
• Charter Bank
• Chippewa Valley Orthopedics and
Sports Medicine Clinic SC
• Citizens Community Federal
• Culligan (Sterling Water, Inc)
• Eau Claire Auto Parts, Inc.
• Freund Law Office
• Goldridge Group
• Gordy's County Market
• Hoeft Builders, Inc.
• Huebsch Services
• Landmark Company
• Lasker Jewelers
• LogiCare Corporation
• Manpower
• Market & Johnson
• Markquart Motors
• Mayo Health System
• McCabe Construction, Inc
• Northwestern Bank
• Oakleaf Surgical Hospital
• People's Bank of Wisconsin
• Prestige Auto
• Royal Credit Union
• Red Flint Rock and Stone
• Royal Construction
• Ruder Ware
• Scheels
• Security Financial Bank
• Spangler Flory, LLC
• Stifel Nicolaus
• U.S. Bank
• Water Source Heating & Cooling
• Wells Fargo Bank
• Western Wisconsin Urology
• Wipfli
• Xcel Energy

Volunteer Meal Donors
• Charter Bank
• First Lutheran Church
• Gordy's County Market
• Saving Grace Church
• Mancinos Eau Claire
• Novo Nordisk
• Pfizer, Inc
• Sanofi
• Trinity Lutheran Church

Donated Services

• Sacred Heart Hospital
• Mayo Clinic Health System
• Eau Claire Optical
• AmeriCares
• Direct Relief USA
• Gordy's County Market
• Huebsch
• Wipfli, LLP
• Manpower
• Lily Pharmaceuticals
• Pfizer
• Sanofi
• Novo Nordisk
• Eau Claire Medical Clinic
• Medical X-Ray Consultants
• Pathology Service Corp

Churches & Organizations

• Cedarcreek Community Church
• Chapel Heights United Methodist Church
• Eau Claire Noon Lions Club
• Eau Claire Seymour Lions Club
• Elks Ladies, Lodge 402
• Faith Lutheran Mission Church - LCMC
• First Congregational United Church of Christ
• First Lutheran Church
• Jacob’s Well
• Lake Street United Methodist Church
• Lake Street United Methodist Women
• Our Redeemer Lutheran Church
• Peace Lutheran Church
• St. John’s Lutheran Church
• Trinity Lutheran Church

Writing & Graphics: CVFC
Newsletter
• Sacred Heart Hospital
• Nicole Bourgeois - UWEC
• Tehl Aalderks - UWEC
• Emily McTavish - Volunteer

