I can change the world,

C H I P P E WA VA L L E Y H E A L T H C L I N I C , I N C

with

my own two hands.
• Even with the Affordable Care
Act(ACA), a projected 31
million people will be without
insurance by 2023.
• Free Clinics are predicted to be
as busy as ever even though
the ACA is being rolled out
across the nation.
• Most of the nation’s 1,000 free clinics are redoubling efforts
to help those bypassed by the ACA.
• Many people will earn so little that they will be exempt from
the individual mandate to buy insurance, yet they may
earn too much to qualify for Medicaid.
• The CVFC has done a lot of behind-the-scenes work to get
ready to support patients’ enrollment process. Education
sessions are being held every Tuesday through the month
of October to answer patients’ questions.
• Certified Application Counselors are assisting CVFC staff
and volunteers to help patients in the enrollment process.
• All of CVFC’s eligible patients will go through the
Medicaid or ACA enrollment process.

“The Free Clinic is awesome and such a
fantastic asset to our community.”

836 Richard Drive
Eau Claire, WI 54701
p. 715.839.8477
www.cvfreeclinic.org
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Tom Sandager worked with CVFC's founder, Dr. Adler,
years ago. As a result, he began volunteering as a CVFC
Provider when we first opened our doors. Ten years ago,
his wife Kris, a Nurse Practitioner, began volunteering as
well. Due to scheduling conflicts, they both took a few
years off from volunteering. But in February of 2011, after
hearing a speech Dr. Cavanaugh gave about the rewards of
his own volunteering experience at the Free Clinic, Tom
and Kris returned to CVFC and continue to volunteer as
Providers every month.
Tom and Kris's daughter Sara, also began volunteering
at CVFC in August as a Pharmacy Technician. A recent
nursing graduate, Sara recently began working at Dove
Healthcare as a RN. Tom enjoys the special experience
of volunteering with Providers from so many different
clinics. “We compete by day, but work together at night
when working at CVFC,” he comments.
Tom says he benefits from meeting patients who come
from all walks of life. He especially remembers one
patient, a veterinarian who had gone through some
personal struggles, lost his veterinary license, and found
himself at CVFC. Tom was reminded of the phrase, “There
but before the grace of God go I,” knowing that any of us
could find ourselves in a similar situation.
Each person individually makes a difference, but
Chippewa Valley Free Clinic is truly blessed when an
entire family like the Sandagers makes a commitment to
volunteer.

Volunteers are the heartbeat of the Clinic. These are our critical volunteer needs:

of each month)

“From the Community, For the Community.”

“From the Community, For the Community.”

VOLUNTEER POSITIONS:
Pharmacy Technicians: Tuesday evenings, daytime
Monday or Tuesday
Meal Providers: provide a meal for clinic volunteers
monthly/bi-monthly
Patient Advocates: meet with new & returning
patients to determine eligibility and provide information
about additional community services (Tues evenings)
Mental Health Providers: Therapists, Counselors,
Psychiatrists, Nurse Practitioners (2nd & 4th Thurs evening
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Walk-In Clinic Providers: Physicians,
Nurse Practitioners, Physician
Assistants (Tues evenings)
Other positions intermittently
available include: RN’s,
Receptionists, Lab Techs,
Pharmacists, Administrative Assistants,
Cleaning/Housekeeping, Special
Project Assistants

Kevin Koehn, Treasurer
American Business Financial, Inc.
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Lori Whitis, M.D., Medical Dir.
Chippewa Valley Free Clinic
Emily Barnes, D.D.S
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MISSION STATEMENT
The Chippewa Valley Free Clinic’s mission is to provide quality health care and advocacy for individuals of the
Chippewa Valley area who have no reasonable health care alternative.

We can’t do
without you.
Help us
meet our
Challenges!

15 years

OF S AV IN G L IV ES

As we celebrate 15 Years of Saving Lives, we also celebrate YOU! You help us give
hope, renew spirits and save lives. On behalf of everyone who enters our clinic,
either to give care or receive it, we thank you for your generous support. It truly
takes a community!

Tanya M. Bruder
Spangler, Nodolf, Bruder and
Klinkhammer, LLC
Daniel G. Cavanaugh, M.D.
Retired, Marshfield Clinic
James Hanke
Xcel Energy
Lorraine Henning
Community Volunteer

Invest in the Clinic, invest in your community.
Detach and mail-in

Your donation today will help someone tomorrow!

Name
Address
City, State, Zip Code
I am enclosing _______________to help meet the challenge of providing
ongoing services!
__________ This gift qualifies for an employer match.
Name of employer ________________________________________________
Your tax deductible donation is a “critical” need for the Chippewa Valley Free
Clinic to support and care for its patients.

Mike Huggins
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Larry Lightfield
Bremer Bank
John Markquart
Markquart Motors
Dean Olson
Charter Bank
John Panzigrau
Theisen Realty
Lisa Schiller, PhD, RN, APNP
UW-Eau Claire
Drew Seveland
Memorial High
Denise Wirth
Eau Claire County Health Dept.

Dr. Luther
When the Chippewa Valley Free
Clinic first opened its doors in
October of 1997, Dr. Dennis Luther
was intrigued. Three short months
later, he signed on as a volunteer and
has faithfully offered his services
ever since. Soon, Dr. Luther will be
retiring from his responsibilities at
the Free Clinic, as well as his work
at Sacred Heart Hospital, but he will
always remember the time he has
spent at CVFC with fondness.
Volunteering - and Free Clinics in
particular - hold a special place in
Dr. Luther’s heart, as he himself
received life-saving services from a
Free Clinic, in 1975. At that time, he
was in the military and discovered he
had Hepatitis B. A friend urged him
to see a doctor, but he had no extra
money and no insurance. Thankfully,

Dr. Luther found his way to a Free
Clinic at UCLA. They helped him
when he needed it most. “I made a
promise to myself that if I made it out
of that situation, I would pay back
my gratitude as long as I was in the
medical field," Dr. Luther remembers.
He has been true to his word.
"Dr. Luther has a heart of gold," says
Dr. Ken Adler, CVFC’s founder.
"When I developed chest pain
during a work night at the Free
Clinic, he not only helped load me
into the ambulance, he met me at
the emergency room to make sure
everything was all right.”
“He always went to bat for his
patients at the Free Clinic,” Dr. Adler
continues. “Many patients insisted on
seeing only him here."
Continued on page 2

Staff

Continued from page 1

In Celebration of

HIGHLIGHTS

Community Support
Health Systems

A true believer in volunteerism,
Dr. Luther thinks everyone
should find a way to contribute
something worthwhile without
expecting a reward. “Everyone
needs to pay back a debt one
way or another,” he comments.
Dr. Luther says working at
the Free Clinic is meaningful
because everyone is treated the
same. “It’s the only place I know
that will see anyone no matter
their situation,” he says. “No
one else fills that need in the
community.”
“We will certainly miss Dr.
Luther’s compassionate care,”
says Maribeth Woodford,
CVFC’s Executive Director.
“He gave us more volunteer
time than any of us could
have hoped for. Sixteen
years of volunteer service is
remarkable.”
With Dr. Luther's retirement
at hand, CVFC would like to
thank him for his many years of
dedicated service. He has lived
the Free Clinic's mission, and
touched many lives.

SAVE THE DATE
for Eau Claire’s
Ragtime Festival
JANUARY 10-12,
2014!
Proceeds will be
going to the
Chippewa Valley
Free Clinic.

To the many individuals who

Tackling Diabetes
from all Angles
“Treating diabetes involves so much more than just
prescribing the right medications,” states Dr. Lori Whitis,
CVFC diabetic clinician. “It’s about protecting the patient
from diabetic eye disease with the help of our ophthalmologist
and preventing amputations with the help of our foot care
nurse. It’s about giving our patients the knowledge they need
to take control of their diabetes, with the help of our diabetes
educator.”
Nineteen percent of Clinic patients
suffer from diabetes, and CVFC
provides the overall support required to
manage this illness. Early detection is
critical, as well as helping those who are
pre-diabetic. Ongoing, comprehensive
treatment and disease management
include vision care, foot care, lab
work, testing supplies, medication,
and education regarding self-care and
chronic disease control. “We encourage
our patients to play an active role in

their treatment,” says Dr. Whitis. “By
providing their medications and blood
sugar testing supplies, we give them the
tools they need to be successful."
"It is very rewarding to work with
diabetics who want to control their
blood sugars," says Pat Culver, a CVFC
medical volunteer. "Educating them
and helping them understand the
resources they have available is a very
positive motivator."

support our community clinic
and the services provided,
we thank you for your time,
Kitty Kromrie fulfilled the position of
interim director for CVFC until Teddi
Martin was able to return full-time.
Kitty is currently a clinical instructor
at UW-EC, and previously worked
at Menomonie Marshfield Clinic, St.
Joseph’s Hospital in Marshfield, and as
the Director of Nursing at LE Phillips
Treatment Center in Chippewa Falls.
During her time at CVFC, Kitty received
her Doctorate of Nursing Practice.
Thanks to Kitty’s hard work and the
work of many other volunteers, the clinic
has run smoothly and efficiently even
in Teddi’s absence. We wish Kitty the
very best as she continues working at
the university educating and sharing her
passion for the field.

Charlotte Hudgins started at the clinic in June
as the Volunteer Coordinator. She possesses
a wide variety of skills including past work
experience in customer service, human
resource management and administrative
roles. She lives in the Eau Claire area with
her husband Ed and 4-year-old son, Joshua.
Charlotte spends about 20 hours a week
at the Clinic coordinating, recruiting and
scheduling our volunteer staff, along with
other administrative tasks. Her work is
essential to providing care for our patients.
She thrives in the busy pace of the clinic and
has a deep passion for working with people.
“It’s a job that is fulfilling to me,” Charlotte
comments. “I am given the opportunity to
recruit and train others and watch them grow
and also be fulfilled through the work they do
here at the Free Clinic.”

Welcome back Teddi!
Our Clinic Director, Teddi Martin,
recently returned from an extended
(and extensive) medical leave from
the Clinic. It is great to have her
back with us as we missed her
expertise, electronic medical record
and dispensary knowledge, as well
as her sense of humor! But more
importantly, we are extremely
joyful that Teddi’s health has
allowed her to rejoin the Clinic’s
team of compassionate caregivers.
A group of staff met at Dr. Lori
Whitis’ home to celebrate the
completion of Teddi’s chemo
treatments with a henna head party!

THE FACE

OF THE CLINIC

“I was treated with respect
and told I was important.
All of my symptoms were
taken seriously.
Thank you.”

“You saved my life.”
John* had been out of work for several months but had recently received a job offer and was excited to be back
to work soon. However, he didn’t have any health insurance while unemployed. Unable to see a doctor to both
renew and obtain his medications, John came to the Free Clinic after going without his medicine for an entire
month. By then his feet and ankles were swollen, his breath was short, and his heart rate was very high. CVFC’s
volunteer nurses and providers assessed him, took his vitals, and administered an EKG: John was in heart
failure.
Immediately his situation was communicated to a local hospital. He was safely transported and admitted,
and received the care he direly needed. The following Tuesday, John returned to CVFC feeling much better.
He received the medications he required as well as a follow-up assessment. When asked about the care he
received from CVFC, John says openly, “You saved my life.”
*Name has been changed to protect patient confidentiality

talent and treasure. You make
a difference in the lives of
each patient we treat. Please
continue to help the Free Clinic
so we may continue to help
others.

Business Partnership

• Acquisition Realty and
Development, LLC
• American Business Consultants
• Associated Bank
• Ayres Associates
• Bremer Bank
• Charter Bank
• Chippewa Valley Orthopedics and
Sports Medicine SC
• Citizens Community Federal
• Culligan (Sterling Water, Inc)
• Eau Claire Auto Parts, Inc.
• Freund Law Office
• Goldridge Group
• Huebsch Services
• Kaiser, John A., Attorney at Law
• Landmark Company
• LogiCare Corporation
• Manpower
• Market & Johnson
• Markquart Motors
• Mayo Health System
• McCabe Construction, Inc
• Northwestern Bank
• Oakleaf Surgical Hospital
• People’s Bank of Wisconsin
• Royal Credit Union
• Red Flint Rock and Stone
• Royal Construction
• Security Financial Bank
• Spangler, Nodolf, Bruder &
Klinkhammer, LLC
• Stifel Nicolaus
• U.S. Bank
• Wells Fargo Bank
• Western Wisconsin Urology
• Wipfli
• Xcel Energy

• Chippewa Valley Eye Clinic
• Eau Claire Family Medicine UW Heath
• Eau Claire Optical
• Grace Home Respiratory
• Mayo Health Systems
• Oakleaf Medical Network
• Optimum Therapies
• Sacred Heart Hospital

Raffle Prize Donors

• Starr's Sister Salon
• Bill Woodford
• Holistic Massage Therapies
• Bravo! Salon & Spa
• Chippewa Valley Door Company
• Kevin Koehn
• Momentum Sport Fitness
• Dickey's Barbeque Pit
• Allan Servoss
• Eau Claire Medical Clinic
• Charter Bank
• King's Countrymen Bluegrass Gospel Band
• Bernie Hoefgen
• Manny's Mexican Cocina
• Lorraine Henning
• Xcel Energy
• YMCA of Eau Claire
• Eau Claire Golf and Country Club
• Refined Touch Therapeutic Massage
• Eau Claire Express Baseball
• emBark
• Festival Foods
•Sacred Heart Hospital
• Kwik Trip
• Grand Avenue Café
• Bracket Triple M Auto Center
•Markquart Motors
• May Her
• Francie's Finds and Sandy's Closet
• Lake Hallie Golf Club
• Estilo Salon

Volunteer Meal Donors

• Alpha Phi Omega
• Burrachos
• Chapel Heights United Methodist Women
• First Lutheran Church
• Gordy’s County Market
• Mancinos
• Novo Nordisk Inc.
• Pfizer, Inc
• Randy’s Family Restaurant
• Sanofi
• Saving Grace Lutheran Church
• Dale and Barb Shiffer
• Smiling Moose Cafe
• Dale and Gail Barnes

Honorariums/Memorials

• In memory of Dr. David Angell
• In honor of Ardy
• In memory of Gail Askey
• In honor of Lenore Atkins
• In memory of Ardys Casey
• In memory of Shirley Crouse
• In honor of Carol and Thomas Eling Wedding
• In honor of Deborah Fink
• In honor of Lorraine Henning
• In memory of Alexis Kaniasty
• In memory of Diane G. Kelly
• In memory of Evalee Kunkel
• In memory of Walter Lobner
• In memory of Mary-Ann Murphy
• In memory of Dorothy Nikolai
• In memory of Edwin Orin Baker, Jr.
• In memory of Rosaline Polashek
• In memory of Christopher Ripp
• In memory of John Rogstad
• In honor of Betty Rowe
• In memory of Dr. David Sattem
• In memory of Hilda Schlewitz
• In honor of Sheila Smith
• In memory of DeLos C. Stoike
• In memory of Lois Wendt
• In memory of Doris Wilcox
• In honor of Jayne and Maria Woodburn

Good Samaritan Partnership

• Jacob's Well
• Trinity Lutheran Church
• Peace Church
• First Lutheran Church
• First Congregational United Church of Christ
• First Presbyterian Church

Churches & Service Orgs.

• Alpha Delta Kappa - Nu Chapter
• Altoona United Methodist Church
• Eau Claire Catholic Women’s Club
• Eau Claire Noon Lions Club
• Eau Claire Seymour Lions Club
• Pleasant Valley Lutheran Church
• Presbyterian Women - First Presbyterian
Church
• Sunrise Exchange Club of Eau Claire
• WI Laureate Alpha Gamma
• Willow Creek Womens Clinic SC
• Zion Lutheran Church - Ladies Society

Writing & Graphics: CVFC
Newsletter
• Sacred Heart Hospital
• Nicole Bourgeois
• Amy Skinner
• Gail Servoss

15 years

O F S AV I N G L I V E S

