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We’re on the

move!
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MISSION STATEMENT

The Chippewa Valley Free Clinic’s mission is to provide quality health care to and advocacy for individuals of the
Chippewa Valley area who have no reasonable health care alternative.

We can’t do
without you.
Help us
meet our
Challenges!

“From the community, For the community” is not just a slogan, it is how the Clinic
operates. Volunteers from medical providers to meal providers provide the services,
while individuals, organizations, and businesses provide the financial support. It
truly takes a community! The Clinic makes efficient use of the dollars donated by
providing services valued far beyond each dollar donated. A study completed in 2009
by UW-Eau Claire Economics Department found the Impact Multiplier of the Clinic is
significant at 5.5. That means every dollar you contribute is equal to an investment in
the community of $5.50.
Invest in the Clinic, invest in your community. Your donation is needed now.
Your donation today will help someone tomorrow!

Detach and mail-in

Name
Address
City, State, Zip Code
I am enclosing _______________to help meet the challenge of providing
ongoing services!
I am enlosing ________________as an additional one-time gift for the clinic’s
relocation.
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The Chippewa Valley Free Clinic has found its new home and we’re
working hard on the final touches for the move.
Starting late spring we’ll be sharing facilities on 836 Richard Drive (behind Shopko) with
several other medical services. The move is exciting as it provides much needed benefits
such as:
•
An additional exam room (bringing the total to 5)
•
Expanded patient advocate room (accommodates 2 separate areas for patient
support)
•
Expanded medication dispensary with patient window for easier access
•
Expanded lab and immunization area
•
A break room for volunteers
•
Office space for the executive director and office manager, with an additional
volunteer work /physician dictation area
The additional exam room will allow
two more patients to be seen every hour.
This is critical in helping us to serve
our patients with greater efficiency.
Since the wait time for appointments
will be shorter, our patients can see a
physician and be on the road to recovery
that much faster. This is also vital for
our volunteers, who many times have
already put in a full day’s work at their
own job before coming to the clinic. An
extra exam room also allows nurses the
flexibility to serve those that present
contagious conditions immediately.
Since our new space is an existing
medical facility, remodeling costs are
minimal. We have been blessed with
the Chippewa Valley Home Builders

Association donating their time and
expertise as well as securing material to fit
the space to our clinic needs.
However, our new home will bring
additional expenditures to the clinic’s
monthly budget, including rent and
increased utilities. We also need
additional medical equipment and exam
tables for patient rooms, over and above
the expense of relocating Your support
is needed now more than ever! We
have been extremely fortunate that the
Valleybrook Church has provided us with
rent-free space these past fourteen years.
Their generosity has been a true gift to the
community, and we are very grateful for
their dedicated support.

A Year in Highlights The year 2011 brought many positive trends.
The First Quarter (January-March) started off on a positive note when Maribeth
Woodford was hired as the clinic’s Executive Director in February. Five new Board
Members were also instated and the final phase of the electronic medical records was
implemented, with the system going live in early March.

What challenges
does the Clinic face?
• Critical shortage of clinicians
• Increasing number of uninsured
   patients with complex medical,
dental and behavioral needs
• Decreasing financial resources as
   well as other resources (e.g. grants,
medical supplies and medication
samples)
• Growing mental health needs
• Lack of specialized providers
and resources when presented
   with illnesses beyond scope of
basic health care

Positive
trends

• New Formulary in place
  to increase efficiency, better serve
our patient needs and stretch the
donated dollars further.
• Mental Health Program under
review to better serve patients
with chronic care
• Church initiative launched
• Signed lease for new clinic
• Home Builders Association
   donates time, materials and
expertise to transform new
clinic space
• Collaboration with UW-Health
   Family Medicine to serve   
overflow of patients.

The Second Quarter (April-June) began with a meet-and-greet for Maribeth. The
second annual Eat for Free Clinics was held in May, raising almost $10,000. The clinic
also enjoyed some wonderful upgrades including a new phone system funded from
investors through ECCF, a donated copier from EO Johnson, a new patient scale from the
Andersons, and a crash cart and defibrillator from P.E.O. - DU group.
The Third Quarter (July-September) saw the Business Partnership program
launched with Charter Bank and Xcel Energy as the first sponsors. In July, we received
news that the Free Clinic would need to relocate by August of 2012. The Board formed
relocation committees and an exhaustive search for our new home began. In August,
the Clinic saw its highest number of patient visits, 255, in its 14-year history. The first
annual Clinic Raffle was held, raising close to $10,000.
The Fourth Quarter (October-December) had some major staffing changes:
Teddi Martin was promoted to Clinic Director, Heather Stewart was promoted
to Nursing Manager, and Shari Sorenson was hired as Office Manager. We began
collaborating with UW Health – Family Medicine to serve the overflow of patients.
Our Business Partnership program proved highly successful, reaching its annual goal
within six months. Staff and volunteers were grateful the Holiday Appeal raised crucial
funds for the clinic to continue providing patient services. And last, but certainly not
least, a new home was found for the Free Clinic!

Clinic also offers chronic
disease management
The Chippewa Valley Free Clinic is the
only safety-net clinic in our community.
By offering healthcare services to
low-income people, we fulfill a vital
need to those who otherwise wouldn’t
have access to timely, affordable and
continuous healthcare services.
Our clinic provides basic, primary
healthcare to adults – including chronic
disease management. People don’t
just come to us for minor urgent care
services like strep throat or an ear ache.
Many who walk through our doors are
suffering from chronic illnesses such
as diabetes, hypertension, asthma, or
depression. Often, if they aren’t seen by
us, their illnesses will go unmanaged
because they simply cannot afford

to pay for ongoing doctor visits or their
medications.
We provide a primary care doctor and free
medication to help manage chronic
disease. Our goal is to see these patients
on a regular basis in order to offer them
the best possible control of their chronic
illness. This can help keep them out of the
emergency room, which, in turn, helps to
keep healthcare costs down for the entire
community.
We rely on the generosity of our donors to
provide this vital service to our community.
The level of support we receive from our
community determines how well we can carry
out our services. The Chippewa Valley Free
Clinic is your community clinic. Take pride
in helping provide the area only safety-net
clinic for those in need!

Face
of the clinic

Even with crippling arthritis and diabetes, Bridget held
down an assembly line job for 10 years. Her medication
bills were over $2,200 per month. When her line closed
down, she lost both her job and medical insurance. Her
doctor told her she shouldn’t do manual labor due to
damage to her joints, suggesting she apply for disability.
Bridget wanted to work, so she went back to school for
medical coding and billing. She was studying hard, eking
out her insulin to try to make her prescription last longer.
Of course, her diabetes was poorly controlled on the low
doses of insulin. She stopped testing her blood sugar
because she couldn’t afford the test strips. When Bridget
came to our clinic, she was thrilled to learn she wouldn’t
be charged for her exam and necessary blood testing. As
she left our clinic with a month’s supply of insulin and
test strips, her eyes welled with tears of gratitude.

Ways you can support the free clinic
Time and talent
Without our faithful volunteers, we
would not be able to run our clinic.
People from within the community
volunteer over 80 hours each week in
the roles of medical provider, nurse,
lab technician, social worker, and
administrative assistant. We also need
additional volunteers with skills in grant
writing and data entry website and social
media, or to answer phones during off
hours to schedule patients and answer
questions. Whatever your talent may
be – we have a place for you at the free
clinic!
Donate a few hours a week, or a few
hours a month…every hour you give
will help keep our organization running
smoothly. Applications to volunteer
are available on the web-site www.
cvfreeclinic.org or contact the clinic
and leave a message at 715-839-8477,
ext. 203. Be a part of a community of
volunteers who really make a difference.

Did you know…

Treasure
Think about the last time you and three
friends went to see a movie, and bought
soda and popcorn to snack on. Did you
know a bucket of popcorn could pay for
a patient’s 3 month prescription for high
blood pressure? Or for the price of a burger,
you could cover the cost of an antibiotic
for strep throat? And wouldn’t it feel great
to know that because of your donation, a
diabetic patient will have a month’s worth of
testing supplies?
Just imagine all the good your donation –
in any amount – can do. Every donation
helps change lives!  We gratefully accept
donations at the clinic, through your
investment agency, online, or by mail.  
Every dollar received from the community
helps to keep the clinic operating for those
who need it most. Your gift is truly the
miracle of neighbors helping neighbors.

• There are 1,200 free clinics throughout the United States, with 4,310 annual
visits per clinic
• Most patients use a free clinic for primary care (86%) and pharmacy services (80%)
• If a free clinic did not exist, 24% of patients state they would not seek care, and
23% said they would seek care at an emergency department
• 97% of patients surveyed indicated they were satisfied with care at free clinic; 77%
reported greater satisfaction with care at free clinic than with prior care

2011 statistics of
those we serve
42% are employed fulltime, part-time, or seasonal.
Some may have access to
private insurance, but it’s not
affordable for them given low
wages or restriction to parttime work.
~ 80% are from Eau Claire
County
~ 2,545 patient visits in 2011
~ August 2011 was highest
number of patient visits in
Clinic’s history – 255
~ 6,921 prescriptions filled in
2011 (577/month)
Common Chronic Diseases:
• Asthma/COPD 6%
• Diabetes 17%
• Hyperlipidemia 17%
• Hypertension 19%
• Mental Health 26%
Basic Health Care Services:
• Health maintenance
• Preventative care
• Minor injuries/skin care
• Upper respiratory/colds
• Migraines
• Joint/muscle pain
• Urinary tract infections
Average monthly statistics:
• 212 patient visits/month
• 40 patients for Tuesday
Walk-in-Clinic
• 30 patients for Diabetic
Clinic
• 30 patients for follow up and
mental health appointments

