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The Chippewa Valley Free Clinic offers 5 on-site services: Walkin basic and acute care, Diabetes care, Mental Health care, Vision
care, and medication re-fill.
Since opening, the clinic has served over 37,700 patients. In 2013
alone, the clinic saw 2,837 patients, averaging 236 patients each
month.
In 2013, the clinic filled 6,337 prescriptions and gave 172
immunizations to over 100 people. These services, valued at
$1,365,881 were provided free of charge.
CVFC conducted 117 eye exams and dispensed 57
free pairs of eye glasses in 2013.
Every week, volunteers give over 145 hours of their time,
providing compassionate care at a value of $4,938 per week, or
$256,797 annually.
On average, it costs the clinic $5,627 to serve patients for just one
week. The average clinic cost per patient is $412.
32% of our patients do not have a stable home environment and
96% are considered in the extremely to very low income level;
41% are working full or part time, and many work multiple jobs.
80% of our services are treating and managing chronic illnesses,
like hypertension, diabetes, asthma, and cardiac disease.

Board of Directors
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VOLUNTEER HIGHLIGHT:
Patients and volunteers at CVFC may have noticed a friendly
face is missing from the reception area of CVFC. Stacey
(Anibas) Rasmussen, who began volunteering at the clinic in
2012, is now pursuing a master’s degree in social work at UWMadison. Although busy with classes and an internship at the
Interfaith Coalition for Worker Justice, Stacey said she misses
everyone at CVFC.
“I enjoyed being the first person the patients saw when they
got there and the last person they saw before they left,” Stacey
says. “Many times when patients arrive they are distraught
and weary because they are unsure if they will get the help
they need and feel as though they have exhausted all of their
resources. I enjoyed reassuring the patients, helping them feel
that they were welcome, and reminding them that if we were
unable to get them the help they needed, we would do our best
to point them in the direction of other help.”
Stacey continues her connection with CVFC even from
Madison. In August she attended the C.A.R.E. (Communities
are Responding Everyday) clinic and represented CVFC as
she worked with free clinic workers from other states to help
patients in need. Gilbert Brown, a former Green Bay Packer
with his own charitable foundation, attended the clinic to show
his support and visited and posed for pictures with patients
and volunteers, including Stacey and her husband Mike.
Although her life is very busy, Stacey plans to keep
volunteering at CVTC whenever she comes back to Eau Claire.
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MISSION STATEMENT
The Chippewa Valley Free Clinic’s mission is to provide quality health care to and advocacy for individuals of the
Chippewa Valley area who have no reasonable health care alternative.

We can’t do
without you.
Help us
meet our
Challenges!

As we celebrate 16 Years of Saving Lives, we also celebrate YOU! You help us give
hope, renew spirits and save lives. On behalf of everyone who enters our clinic,
either to give care or receive it, we thank you for your generous support. It truly
takes a community!

Detach and mail-in

Your donation today will help someone tomorrow!

During Walk-In Clinics on Tuesday evenings:
• Pharmacy Technicians
• Clinic Receptionists
• Lab Technicians
• Patient Advocates: meet with new and returning
patients to determine eligibility and provide information
about additional community services
Other daytime opportunities throughout the week:
• Custodial/Janitorial: Monday morning
• Office Receptionists: Tues morning or afternoon,
Wednesday mornings

City					State				Zip Code
Phone 					Email

• Administrative Assistants: daytime Monday (creating
spreadsheets & documents, general office work)
Other positions intermittently available include:
RN’s, Walk-In Clinic Providers, Pharmacists, Mental Health
Providers, Vision Techs, Spanish Interpreters,
Meal Providers, and Special Project Assistants

Lorraine Henning
Community Volunteer
Robin Kranig, RN
Marshfield Clinic

Osvaldo Lozada
Student UWEC
John Markquart
Markquart Motors

Address

Volunteers are the heartbeat of the Clinic. These are our critical volunteer needs:

Tanya M. Bruder
Spangler Flory, LLP

Larry Lightfield
Bremer Bank

Invest in the Clinic, invest in your community.

Name

VOLUNTEER POSITIONS:

Emily Barnes, DDS
Marshfield Clinic,
Chippewa Dental Center

Payment Options

q Enclosed donation in the amount of $ _____________
q Monthly donation – Automatic Withdrawal
Please have $____________ automatically deducted from my checking account
monthly until the total amount pledged on the front of this card is paid in full. YOU
NEED TO ATTACH A VOIDED CHECK. Deductions will be made the 3rd week of
each month and will continue until you opt out.

Dean Olson
Charter Bank retired CEO
John Panzigrau
Theisen Realty
Lisa Schiller, PhD, RN
UW - Eau Claire (College of Nursing
and Health Sciences)
Troy S. Werk
Charter Bank
James Whatley
Pastor Peace Lutheran Church
Denise Wirth, RN
Eau Claire City County Health Dept.

FALL 2014 NEWSLETTER

The Ongoing Need
for Free Clinics

By: Maribeth Woodford, Executive Director

In the spring newsletter we talked about why free clinics
across the country will continue to be an integral part
of many communities’ health care networks for the
foreseeable future. But as the health care picture in this
country continues to evolve, it is clear that these clinics,
including our own Chippewa Valley Free Clinic, will
need to be prepared to respond to a set of constantly
changing external issues.
This may include upcoming elections,
changing economic factors that affect
the populations we serve and how we
serve them, and the need for increased
collaboration with other agencies.
To address these changes, CVFC has
been reaching out to local agencies that
serve similar low-income or transitioning
populations to ask what challenges they
have encountered since the advent of the
Affordable Care Act. Are there still gaps
and health care needs not met? Who are
the people who are falling through those
cracks, and what financial burdens are they
encountering?
Although the clinic is still in the information
gathering stage, a series of surveys already
conducted (see page 2) have indicated that
besides the ongoing need for chronic disease
management and vision care, which CVFC
continues to offer, there remain two major
health care gaps that need addressing in our
community: dental care and comprehensive
mental health care. The clinic is already
looking into ways to address these needs
and we hope to start an oral health/dental
program in early 2015.
In addition, CVFC will be partnering

with nursing professor Lisa Schiller
and students in the doctoral nurse
practitioner program at UW-Eau
Claire to extend the clinic’s outreach
by conducting free health assessments
off site. Possible locations are the
Community Table and Sojourner House.
Volunteers will help connect guests at
these locations with the appropriate
resources to address their health care
issues. Meeting with people at locations
where they are already receiving
services, and showing concern for their
health care needs and challenges, may
ultimately bring to the clinic more
people who truly need the services
provided here.
The board, staff and volunteers at
CVFC are committed to responding to
ongoing changes by gathering reliable
information and devising creative
solutions that will allow us to continue
to meet the needs of the most vulnerable
population groups among us. Your
continued support of the free clinic’s
mission is always a blessing and is as
important now as it has been in the past.
In appreciation always,
Maribeth

IN SEARCH
of Dental Care
CVFC has a passion to provide more care and fill the gaps of
unmet needs, as funding will allow. Oral health and dental care
continue to be a critical need, but a very expensive one to fulfill.
With the help of surveys, community discussion, and generous
donations from our steadfast sponsors, we are currently in the
planning stage to start a broad oral health program for eligible
patients. This program will collaborate with area dentists and
potentially result in an offsite dental facility.
According to Maribeth Woodford, executive director of the
CVFC, the new program has been addressed in strategic
plans for some time, but the costs have been so prohibitive
that it remained on the Clinic’s wish list. “We are currently
looking at a collaboration that will cut the expense greatly, yet
provide the quality of care we had hoped for,” she explains.

SURVEY SAYS....

In Celebration of

Survey gives snapshot of patient needs

When surveying current CVFC patients, 51% indicated they had not seen
a dentist in more than three years. Dan Robinson, executive director at
Sojourner House in Eau Claire, knows firsthand the impact that poor dental
care can have on the community. "It's a real serious issue. More than likely
the people we see have teeth that are in bad shape, they are truly rotting
out," says Robinson. "We see this time and time again. If you have an abscess
in your tooth your whole body feels it." Often, by the time these patients
get in to see a dentist, many of their teeth are beyond repair and need to be
extracted.
The CVFC is hopeful that a network of volunteer dentists will offer their
time and talent to provide compassionate dental care for those in need,
creating a healthier community for all.

Through the survey, Scott discovered CVFC is excelling in chronic disease
management, medication filling and mental health. One patient said the mental
health services “changed my life around, and got my life on the right track.”

Scott Reetz, recent biology graduate of the UWEau Claire, offered the Chippewa Valley Free
Clinic an eye opening view into the world of their
patients.
Scott volunteered his time by conducting a
CVFC patient survey, covering everything from
the change with recent governmental insurance
policies to mental health needs of patients. He
conducted surveys with 55 patients by telephone
and in person during Tuesday night clinics.

He also found that the implementation of marketplace insurance has left some
patients confused. Out of the 17 patients who looked into the plans, ten found it
too expensive, four had difficulties or confusion navigating the system, and three
wanted to seek other insurance plans. This underscores the fact that there is still a
strong need for CVFC in our community.
“Although the specifics of every patient’s situation made the survey challenging,
the ability to delve into those specifics and get individualized snapshots of our
patient’s healthcare was advantageous and insightful for me,” comments Reetz.
Maribeth Woodford, executive director of CVFC, stated the findings from the
survey conducted by Scott are invaluable. “Our clinic only exists to meet the
unmet health care needs in the community,” she says. “We need to adapt to the
dynamic changes happening in the health care environment.”

Staff highlight
This summer Sheri Peck transitioned from volunteer to staff member when she became
CVFC’s new Dispensary Coordinator. Working an average of 15 hours per week, Sheri is
responsible for filling new prescriptions and entering them into the clinic’s computer system.
She also orders all the medications for the clinic.
“I’m enjoying it, but so far my biggest challenge has been keeping the dispensary adequately
stocked while being conscientious of our budget,” Sheri comments. She credits retiring
Clinic Director Teddi Martin with helping her settle into her new role. “Teddi was a great
help and a great mentor,” she says.
Sheri earned her Pharmacy Technician Certificate from Lakeshore Technical College in 1998.
She worked in retail pharmacy while also keeping up with duties on her family’s farm. In
her free time, Sheri, a resident of Hallie, enjoys scrapbooking, making homemade cards and
playing with her cat, Gorgeous. She has two daughters, Amber, 23, and Angel, 22. They enjoy
getting together on Sundays to watch baseball or football on television.

Your generosity is amazing!

The Uncorked Winefest and CVFC’s
Annual Raffle were remarkable thanks to
your participation and generosity. We
are grateful to Gordy’s County Market for
giving us the opportunity to partner with
them. It was a fun-filled evening of great
food, great beverage tastings, great friends
and many great prizes!

Community Support

“The Free Clinic provided me a very unique opportunity to serve a population of
patients who really need and appreciate our service,” says Reetz.

The fourth annual CVFC Raffle was held also this fall!
Through the generous donations of many items, we were
able to offer a huge array of prizes with over 40 winners!
The top prize of Southwest Airline tickets went to
M.J. Adler. Thank you! Our community continues to help
us, so we in turn, can help others. To view pictures of the
events, go to our website.

THE FACE

OF THE CLINIC

Ann* is in her late-50's and has been a routine patient of CVFC since 2010 with multiple chronic health
conditions, including diabetes. She worked most of her life cleaning houses and taking care of children.
Her husband was laid off of work in 2009. When access to medical care and prescriptions ended, their
medical bills quickly piled up. Without medications, Ann’s health deteriorated to the point where she could
no longer clean houses. Her husband found work but at a reduced wage without benefits. Ann came to
us in tears, believing she would only ask for help from CVFC for a short time “until we're back on our feet
again." Four years later, Ann’s health has much improved with frequent visits to our diabetic clinic, meeting
with the doctor and diabetic educator. Additionally, she utilized our mental health clinic to help manage the
stressors in her life. Recently she stopped by to pick up medications and happily announced, "I have health
insurance again starting next month!" Staff and volunteers of CVFC assisted Ann in setting up appropriate
appointments with her new network of providers. Ann said tearfully, "I don't think I could have survived
without you!

Well, actually, I KNOW I wouldn't have survived without you. Thank you SO much!"
*Name has been changed to protect patient confidentiality

Honorariums/Memorials

To the many individuals who
support our community clinic
and the services provided,
we thank you for your time,
talent and treasure. You make
a difference in the lives of
each patient we treat. Please
continue to help the Free Clinic
so we may continue to help
others.

Business Partnership

Acquisition Realty and Development, LLC
American Business Consultants
Associated Bank
Ayres Associates
Bremer Bank
Charter Bank
Chippewa Valley Orthopedics and Sports
Medicine Clinic SC
Citizens Community Federal
Culligan (Sterling Water, Inc)
Eau Claire Auto Parts, Inc.
Goldridge Group
Gordy’s County Market
Hoeft Builders, Inc.
Huebsch Services
Landmark Company
Lasker Jewelers
Manpower
Market & Johnson
Markquart Motors
Marshfield Clinic
Mayo Health System
Merchants Bank
Northwestern Bank
Oakleaf Surgical Hospital
People’s Bank of Wisconsin
Prestige Auto
Royal Credit Union
Red Flint Rock and Stone
Royal Construction
Ruder Ware
Scheels
Security Financial Bank
Spangler Flory, LLC
Stifel Nicolaus
U.S. Bank
Water Source Heating & Cooling
Wells Fargo Bank
Western Wisconsin Urology
Wipfli
Xcel Energy

in honor of Amy and Cam Kalmon
in honor of Carol and Thomas Eling Wedding
in honor of Carol Ebel
in honor of Dr. and Mrs. Edstrom
in honor of Dr. and Mrs. George Ripeckyj
in honor of Dr. and Mrs. Hemant Hegde
in honor of Dr. and Mrs. Johann Peikert
in honor of Dr. and Mrs. Larry Past
in honor of Dr. and Mrs. Richard Horecki
in honor of Dr. and Mrs. Steve Folz
in honor of Dr. and Mrs. Steven Johnson
in honor of Dr. Jeffrey Goodwin
in honor of Dr. Kathy and Brian Keebaugh
in honor of Dr. Robert Wiechmann
in honor of Drew and Abby Seveland
in honor of Michael Rehak
in honor of Paul and Jill Kulig
in honor of the marriage of Kathie Schaus and
Greg Patsch
in honor of the Sandager Family
in honor of Thomas & Shirley Hahn's 50th
Wedding Anniversary
in honor of Vickie, Connie and Alberta
in memory of Bill Cigan
in memory of Dorothy Nikolai
in memory of Dr. Patrick Bates
in memory of James Carroll
in memory of Jim Oliver
in memory of Judy Cottingham Booe
in memory of Luella
in memory of Oscar Frankwick
in memory of Priscilla Wheelock
in memory of Richard Balthazor
in memory of William Westphal, Judith
Jackson and Dorothy Nikolai
on behalf of Monday Evening Golf Swingers

Churches & Service Orgs.

Cedarcreek Community Church
Chapel Heights United Methodist Church
Eau Claire Seymour Lions Club
Faith Lutheran Mission Church - LCMC
First Congregational United Church of Christ
First Lutheran Church
Jacob’s Well
Knights of Columbus - Trinity Council 10774
Lake Street United Methodist Church
Lake Street United Methodist Women
Newman Roman Catholic Community
Our Redeemer Lutheran Church
Saving Grace Lutheran Church
St. John’s Lutheran Church
Trinity Lutheran Church

Foundations and Trusts

Andersen Corporate Foundation
Arnold and Lois Domer Foundation
City of Eau Claire
Community Foundation Of Chippewa Cty
Eau Claire Community Foundation
Edward and Hannah Rutledge Charity
Green Bay Packers Foundation
Immanuel Lutheran Church Trust Fund
Otto Bremer Foundation
Shopko Foundation
The Acomb Foundation
United Way of Greater Chippewa Valley

Donated Services

AmeriCares
Chippewa Valley Eye Clinic
Direct Relief USA
Eau Claire City-County Health
Department
Eau Claire Department of Human
Services
Eau Claire Family Medicine - UW Health
Eau Claire Medical Clinic
Eau Claire Optical
Gordy's County Market
Huebsch
Lily Pharmaceuticals
Manpower
Marshfield Clinic
Mayo Clinic Health Systems
Medical X-Ray Consultants
Merrick Plastic & Hand Surgery
Novo Nordisk
Oakleaf Medical Network
Optimum Therapies
Pathology Service Corp
Pfizer
Sacred Heart Hospital
Sanofi
Wipfli, LLP

Volunteer Meal Donors
First Lutheran Church
Gordy’s County Market
Saving Grace Church
Mancinos Eau Claire
Novo Nordisk
Pfizer, Inc
Sanofi
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Sacred Heart Hospital - Communication Dept.
Hannah Severson - UWEC PR Intern
KC Powers Brown -Volunteer Technical Writer
Nancy Wesenberg - Volunteer Technical Writer

