VOLUNTEER HIGHLIGHT:

C H I P P E WA VA L L E Y H E A L T H C L I N I C , I N C

I can change the world,

with my own two hands.

When Rita Johnson began volunteering as a patient advocate at
CVFC in 2009, she brought a wealth of experience to the job. A
retired social worker who had worked in intake and mental health
with children and families for 30 years, Rita said she volunteered
with CVFC as a way to give back to the community and to adjust to
retirement while continuing to use her professional skills.

S AV E T H E D AT E :

“Interviewing the patients has been a rewarding experience and
they continue to educate and enlighten me as well,” said Rita.
“Most important when interviewing patients is to respect them and
their situation and to be sensitive to their needs. It is of utmost
importance to be able to diplomatically assess their condition but
at the same time to be tactful and sensitive in order to get a realistic
sense of their entire situation.”

Patient advocates have one of the most challenging
positions at Chippewa Valley Free Clinic, because
they must interview patients to determine their
eligibility and begin to understand each patient’s
circumstances and the scope of his or her needs.
This discussion sets the tone for patient’s future
interactions at the clinic and can influence how each
person views the experience.
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Charlotte Hudgins, office and volunteer manager at CVFC, sees
Rita as an incredibly valuable part of the patient advocate team.
“She provides direction and insight to the staff and her fellow
volunteers and has been a reliable and steady presence through all
the changes and adjustments that have come to the clinic in the
last few years,” Hudgins said. “We really appreciate the way she has
offered guidance and training to the PA volunteers and the support
she gives the overall volunteer program through other avenues of
service to the clinic.”
The featured article in this newsletter covers an interview with a
patient who also attests to the skill and sensitivity that all of CVFC’s
patient advocates strive to bring to their volunteer positions.

The Coffee Grounds,
4212 Southtowne Dr.,
Eau Claire will be hosting
an evening of fine beverage
tastings and food pairings
to support our community’s
safety-net clinic! Eric and Julie
Nelson, owners of The Coffee
Grounds have graciously
offered their new venue
for you to enjoy an upscale
fundraiser for the Free Clinic.
Stay tuned for more details,
but certainly SAVE THE DATE
for the event to happen on
April 29th 2016.

It takes over 140 hours of volunteer
service each week to keep our Clinic
running! We have a variety of volunteer
opportunities throughout the week, both
medical and non-medical. Here are
some of our more critical needs:
Administrative Assistants
Meal Providers
Certified Lab Technicians (Tuesday evenings)
Clinic Receptionists (Tuesday evenings)
Pharmacy Technicians (Tuesday evenings)
Patient Advocates: meet with new & returning patients to determine
eligibility and provide information about additional community
services
During Mental Health Clinics on Thursday evenings:
Therapists
Mental Health Provider (MD/NP)
Nurses
Pharmacists
Other positions intermittently available include: RN’s, Walk-In Clinic
Providers (MD/NP/PA), Pharmacists, Office Receptionists, Vision Techs,
Spanish Interpreters, Cleaning/Janitorial, and Special Project Assistants
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Message from the Executive Director:
As you can see, my article is NOT featured at the beginning of the newsletter this fall as it has been
in the past. I usually write about the changes occurring in the clinic as a result of the overall health
care environment, or update you on how your investment in the clinic helps create new programs
or services - the latest being dental health. This season I was enthusiastically willing to take a back
seat (or to be literal, back page) in order for you to experience our clinic through the eyes of a patient. Hal Hawkins truly represents
the characteristic spirit of our safety-net clinic. I believe our volunteer medical teams continue to bring their health expertise and
commitment to the clinic week after week because they know compassion and hope are extended back into the community through
people like Hal. Everyday, patients tell us how appreciative and thankful they are that services, medications and programs were made
available to them, by us, through the generous support of donors like you.
So, to conclude this newsletter in the manner it was intended, I HOPE all of you who are reading continue to give your financial gifts
with a joyful, generous heart. You may never experience firsthand the satisfaction of improving someone’s health or saving a life. But
you are OUR inspiration and the catalyst for the quality, compassionate health care that is provided at the Chippewa Valley Free Clinic.
In appreciation,
Maribeth Woodford

Robin Kranig, RN
Marshfield Clinic
Lawrence Lightfield
Bremer Bank
Jose Ortiz, MD
Mayo Clinic Health System
John Panzigrau
Remax Real Estate
Lisa Schiller, PhD, RN
UWEC (College of Nursing and Health
Sciences)
Hon. Michael Schumacher
Eau Claire Circuit Court Judge
James Whatley
Peace Lutheran Church
Denise Wirth, RN
Eau Claire City County Health Dept

A patient’s perspective of the clinic
and the health care changes.
Hal is a middle-aged man with a deep
voice and a quiet but friendly manner.
Both a father and a grandfather, though
currently divorced, he works nights and
still looks quite trim and fit. But as we
all know, looks can be deceiving. Hal
struggles with several chronic health
issues, including a heart condition,
diabetes and depression. The fact that his
work hours were recently cut back doesn’t
help. Hal said he regrets that he didn’t get
more education when he was younger so
that he could earn more. He loves what he
called “his old farmhouse in the woods”
and his dog. He feels lucky to be doing
as well as he is. In fact, Hal was sure he
would be in much worse shape if it wasn’t
for the care he has received at CVFC over
the past several years.
Hal described his first visit to CVFC
as “humbling,” because he had never
asked for help before, and he wasn’t
entirely comfortable with it, but he said
the treatment he has received from the
various staff members and volunteers
over the years has helped him get over
that feeling.
“I can’t say I have ever been treated
better anywhere,” Hal said. “Sometimes
I jokingly tell people that I come here to
socialize, because the entire staff here is

so friendly and so willing to help you in any way
they can.”
And as for the actual care he has received,
Hal called it “a godsend.” “Just the cost of the
medications alone would be more than I could
afford, and even if I had insurance with co-pays,
I don’t think I could make it because I currently
need eight or nine different prescription drugs.”
Hal had a heart attack before ever coming to the
clinic, and he recently had a stent put in place to
keep things functioning smoothly, but he has to
watch his cholesterol, and keeping his diabetes
in check is one of his biggest challenges. He
said that working nights and living and eating
alone can make it difficult to eat as carefully
and regularly as diabetics should, but CVFC has
provided him with diabetic education and he
does know about counting carbohydrates and
monitoring and he now does his best to follow
the guidelines. He has also used the diabetic
foot care clinic offered by CVFC and the vision
care program, and he recently decided to quit
smoking and has sought help from CVFC’s
smoking cessation program. He hopes others
who need the services offered by CVFC will
not be deterred from seeking help out of fear
of what kind of reception they will receive or
how they will be viewed. He has occasionally
recommended the clinic to others he thought
might need help, even on a temporary basis,
Continued on page 4

Patient-Centered Care—

From the Beginning

Emphasizing once again, patients have been in the center of the Chippewa
Valley Free Clinic (CVFC) from the beginning. Eight patients came to the
Clinic on Graham Avenue in downtown Eau Claire, Wisconsin that first
evening on July 1, 1997. Opening day and the temperature sizzled above
90˚. The next week, the number of patients doubled but, thankfully, the
temperature dropped to a daytime high of 60˚.
Fast forward eighteen years. Although western Wisconsin weather is still
unpredictable—“moody,” as a grocery bagger with his crafty grin told me
the other day—patients remain at the center of what we do at the Clinic.
For example, patients needed expanded clinic hours. This resulted in a
daytime medical clinic on the first and third Thursdays to accommodate
individuals working in the evening. Throughout our history, the staff and
volunteers have kept patients and their health as the primary focus.
To sustain this collaborative approach and clarify a relationship in
which patients, staff, and volunteers all have specific responsibilities, the
Clinic has developed a Patient Handbook. Unlike some documents in
organizations that lounge on dusty shelves for months or years without
ever being opened, the CVFC Patient Handbook will serve as a useable and
ready reference for patients. It provides quick answers to many common
questions in a simple, friendly, and organized style. Besides a description
of the Clinic and its services, the handbook also helps patients (a) prepare
for their Clinic visit, (b) determine and document their eligibility, and
(c) understand the process the Clinic follows once they arrive. Patients
are asked to sign the Handbook to indicate their understanding and help
them remember details about documenting proof of income.

Since the handbook was introduced in early September, staff and volunteers
have found it useful. Patient Advocates (PA) have a primary role in
introducing patients to Clinic processes and determining their eligibility.
The PAs are finding the handbook “professional” and “well-written.” One
PA said, “It helps to have directions and information for patients written
down.”
The handbook was designed under the leadership of Kathy Kivlin, Clinic
Director. Its development incorporated the advice, writing skills, and
careful review of several staff and volunteers: Maribeth Woodford, CeCelia
Zorn, Cheryl Brandt, and Rita Johnson, as well as Mary Jo VanGompel from
the Literacy Volunteers of the Chippewa Valley. Handbooks from other free
clinics were also consulted. Sacred Heart Hospital’s graphic design and
printing services graciously contributed the final steps in its professional
appearance.
Future plans for the handbook are already underway. Spanish translation
will be completed by early 2016. It will soon be available on the CVFC
website; please examine it and send us your feedback. The Handbook will
be reviewed and revised after one year with its original goals in mind—
help patients (a) understand Clinic services, (b) participate more actively
in their care, (c) learn about clinic procedures, and (d) assume individual
responsibility.
Beginning with those first eight patients that hot July day eighteen years
ago, the CVFC continues to be the patients’ safety net clinic in the heart of
Eau Claire. The Patient Handbook is another tool to help make that happen.
By CeCelia R. Zorn; PhD, RN
CVFC Volunteer

it takes a community, to fund a free clinic
Thank you to all who participated in our Summer Raffle
and attended the Music of John Denver Concert!!
The fifth annual CVFC Summer Raffle has concluded.
Through the generous donations from many area
businesses, we were able to offer a huge array of prizes
with over 47 winners! The top three prize winners were
Nancy Wesenberg, Holly Thomas and Lisa Schiller. Thank
you also to Susan Shinners who generously donated her
Master Card gift card of $250 back to the clinic!
Thank you to each of you who participated in either event!
Our community continues to help us, so we in turn, can
help others. To view pictures of the events, and see the
complete list of our winners, visit our website.

It was a successful and enjoyable evening for community
members who joined the Free Clinic at the Music
Of John Denver! The intermission beverages were
compliments of Caribou Coffee and the delicious
cupcakes were donated by A Little Somethin’ Sweet.
Local musicians Layne Yost and Jon Shimoda performed
magically the music of John Denver. Tressa Harings
a senior at UW Eau Claire, was the opening act. We
appreciate Unitarian Universalist Congregation for
offering their location as the venue.

Flu season,....already?

In Appreciation...

DR. LORI WHITIS, THE VOLUNTEER MEDICAL
DIRECTOR AT CVFC, WANTS TO REMIND EVERYONE
THAT FLU SEASON CAN BEGIN AS EARLY AS
OCTOBER AND LAST AS LATE AS MAY EACH YEAR.

According to the Center for Disease Control, each year between
5-20% of the population is infected with influenza. More than 200,000
people are hospitalized with flu and about 36,000 people die from flu
complications. “It takes about two weeks after the flu vaccine for a
person to develop protective antibodies, so it is time right now to get
the flu shot,” said Whitis. She wants to remind established patients that
they can come in any time during regular clinic hours to get a flu shot.
New patients will have to go through the registration process first.
Current recommendations are that everyone six months of age and
older should get a flu vaccine every flu season.

However, vaccination is particularly important for people who are at high
risk of serious complications from influenza.
Many of our patients meet the definition of high risk: people who have
chronic medical conditions such as diabetes, heart disease, chronic
lung disease (COPD), asthma, neurological conditions, kidney or liver
disorders, and people who are obese or age 65 or older. Other ways to
avoid influenza include good hand washing, avoiding close contact with
ill people, eating a healthy diet, and getting adequate sleep.
“Seemingly little things like remembering to wash your hands frequently
can make a big difference to your risk of contracting the flu and other
viruses as well,” Whitis said.

THE FACE

OF THE CLINIC

Emma and Joe,* an older couple who moved to Eau Claire from southern Wisconsin, were
taken by surprise when Joe was felled by a major heart attack within two days of their move.
Barely settled, with no time to connect with new doctors, Joe was rushed to the hospital and
there discovered that in addition to a heart condition, he also had Type-2 diabetes. Joe later left
the hospital feeling lucky to be alive, but overwhelmed by all his new prescriptions and not sure
where to go to fill them, let alone how he and Emma would pay for all these new medications.
Emma and Joe eventually came to talk with CVFC clinic director Kathy Kivlin. After discussing the
couple’s circumstances, Kathy was able to help provide them with several prescriptions. Relieved
of some of the stress and immediate worry over how to pay for Joe’s new medicines, the couple
couldn’t say enough to express their gratitude, Kivlin said.
About a month later, Joe returned, astonished to discover that the insulin he now needed would
cost almost $500 per month. Luckily, insulin is one medication that is donated to the clinic in
good supply, so Kivlin was able to help them out again that month, and reassure them about
its availability, at least for the immediate future. Emma again expressed their gratitude and also
surprise at the quality of the clinic’s amenities. She mentioned that when all this first happened,
Joe had just wanted so much to go back home again, but now they both said that the welcome
they’d received at Eau Claire’s free clinic made them feel that this community would be a caring
place to live.
*Names have been changed to protect the privacy of the patient.

Staff Updates
The Chippewa Valley Free Clinic is pleased to
announce that Charlotte Hudgins, our volunteer
coordinator, has been promoted to office/volunteer
manager. Charlotte is very capable of integrating both
responsibilities into one position and has already done
a remarkable job of coordinating the volunteer and
staff roles at the clinic. We know she will exhibit the
same level of expertise in managing the office duties.

To the many who support
our community clinic and the
services provided, we thank
you for your time, talent
and treasure. You make
a difference in the lives of
each patient we treat. Please
continue to help the Free Clinic
so we may continue to help
others.

We are also excited to introduce our new case
manager! Cathy Barkovich comes to us with over 40
years of experience in the medical field. She is currently
employed at Sacred Heart Hospital where she has been
instrumental in creating the case management model
they are currently using. She will be working at CVFC
on Tuesday nights for the next month and will expand
her role further upon her upcoming retirement from
SHH this coming October. Welcome Cathy!
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Paula Williams-Vajgrt started in our newly created
position of Dental Manager at the end of September.
Paula has been a dental hygienist for 25 years and
also has extensive business and office management
experience. She served as regional manager for a multidoctor dental practice based in Wausau for six years,
and for the past four years she has managed the day-today operations for a dental office of four doctors in Eau
Claire. We welcome Paula as well!

HAL Continued from page 1
especially since the clinic experience has continued to improve over the years, with more
clinic days, and a better variety of hours and programs being offered.
He told one story about Dr. Lori Whitis, the medical director at the clinic who lives near
him. When she hadn’t seen him around for a few days during the winter, she came and
knocked on his door to check on him.
“She said she just wanted to make sure I was okay and hadn’t had another heart attack
from shoveling snow,” Hal said. “That’s the kind of concern everyone at the clinic shows. I
am just so grateful to all of them. ” Hal said.
Hal shows his gratitude and helps the clinic by serving as a patient representative on a
Free Clinic committee that works to understand unmet health care needs of people in
our community that will allow staff and board members to plan for future services and
programs.

