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The Chippewa Valley Free Clinic’s mission is to provide quality health care to and advocacy for individuals of the 
Chippewa Valley area who have no reasonable health care alternative.
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“I am moved tonight to write a second time- Thank you! For 2 years of 
wonderful competent, medical care, medications and blood work when 
I had no money and no insurance. I have pronounced hypertension 
and type II diabetes. You probably saved my life.”

“I hate to think how much pain I would have been in had you not 
helped- so I would like to thank you all for the wonderful job and 
help you gave me”

SATISFIED PATIENTS

“I have been blessed to have the help this clinic offers and I never take 
that for granted.”
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Since 1997 we’ve saved lives through 
44063 patient visits. This wouldn’t be 

possible without you!

THE CHIPPEWA VALLEY FREE CLINIC IS EXTREMELY 
PROUD THAT OUR COMMUNITY HAS MANAGED 
TO SUSTAIN A FREE CLINIC… DEDICATED TO 
MAKING SURE THAT ALL WHO RESIDE IN THIS 
AREA HAVE ACCESS TO QUALITY HEALTHCARE, 
REGARDLESS OF WHETHER THEY ARE UNINSURED, 
UNDERINSURED, OR FACED WITH ONGOING, 
UNAFFORDABLE COSTS FOR TREATMENT OR 
MEDICATIONS DUE TO CHRONIC ILLNESS.    

However, the Free Clinic is now at a crossroads, perhaps facing our biggest challenge yet. I’m 
sure you have heard the news; the Chippewa Valley Free Clinic is once again being forced to 
find a new home as the Syverson Home has closed its doors and is being sold. Unfortunately, 
the Free Clinic will be in its third move in less than 6 years. This is particularly heartbreaking 
for CVFC staff, patients and volunteers who had anticipated staying in its current location 
long-term. Much time, effort and money plus in-kind donations from area businesses 
went into reworking the current space to fit the needs of the clinic and its patients. This 
has included a costly build-out for the long-awaited and much needed dental clinic which 
became operational the fall of 2017. 

Each time the clinic is forced to move, it creates an enormous amount of work, taking time 
and money away from its mission. Thankfully, our understanding donors throughout the area 
have stepped in and stepped up each time.

Many times, challenges come with huge opportunities, and I sincerely believe this is one 
of those times for the Free Clinic! The location of where patients reside has changed 
significantly since our clinic first opened.  Many come from rural areas, and from all parts of 
the city.  This gives us the opportunity to expand our search. 

Those of us who have faith in in CVFC’s mission believe it is time for the clinic to find a 
permanent home where it can continue its important work without worrying about having 
a stable medical home. Downtown is no longer a determining factor. This will only be 
possible with the help of the greater community — with YOUR help. The Pablo Group and 
its partners are currently working closely with us to find a new medical home.  I will be 
informing you about details of the new site, and how our community can help in the near 
future. This Clinic benefits the whole community in so many ways, one of which is keeping 

more people from using emergency room services for 
basic or chronic health needs, ultimately driving up 
costs for all.

The Chippewa Valley has earned a reputation as a 
vibrant art and music-filled city in recent years, but 
it is also a very caring community, demonstrated by 
the fact that we have various shelters for men, women 
and families; several food banks and many local food 
drives; a wonderful Community Table; and a number 
of non-profit or church-based programs for people 
struggling with mental illness, illiteracy, poverty, 
homelessness, joblessness, or addiction. The Free Clinic 
has been an important part of that picture for over 
twenty years, and we hope to be able to continue for as 
long as the need is here.

With the decision to invest in a permanent medical 
home, we know there are so many possibilities ahead 
of us. Building more collaborative partnerships for 
improved and increased care, expanding Mental Health 
services with more involvement from the community 
to name a few. So, by the time you are reading this, we 
may have already announced our new location.  In the 
meantime, please support us as generously as you are 
able for our ongoing patient services - Giving is great 
medicine!



A unique nursing program at the University 
of Wisconsin–Eau Claire (UW-EC) pairs 
nursing student visits with local dairy farms 
to assess farm worker health and safety. 

The program, now in its seventh year, 
has identified some critical health issues 
in dairy farm workers, such as diabetes 
and latent tuberculosis (TB) infections. 

The program is a partnership made up of the UW-EC nursing program, 
the public health departments of Buffalo and Pepin Counties, Puentes/MF 
Interpretation (a Spanish interpretative services group), the Chippewa Valley 
Free Clinic and local dairy farmers. 
A WIN-WIN-WIN 

“We chose to participate in the program because I felt both parties benefited,” 
says Chris Weisenbeck, Durand, Wis., who milks 350 cows and employs four 
Hispanic workers. “Our employees could certainly use basic health education. 
The education they receive about basic health care is priceless. Getting a 
baseline for their cholesterol, checking for diabetes and also learning the 
importance of good nutrition and taking care of their bodies will help them 
live longer.” 

A team of five nursing students and two interpreters visit the farms. They are 
supervised by a public health nurse and Lisa Schiller, who is a licensed nurse 

practitioner and an associate professor with the College of Nursing 
and Health Sciences at UW-EC and a Chippewa Valley Free Clinic 
Board member. Employees are screened for blood pressure, body 
mass index based on height and weight, glucose and TB. The 
students also give tetanus and flu vaccines. 

For their part, nursing students conduct the health screening and 
also provide health education. That includes nutrition education 
around healthy eating, occupational safety information and advice 
on proper lifting techniques to avoid injury. 

In turn, the nursing students receive a real-world education about 
agriculture. “Most of my students haven’t had the opportunity 
to experience agriculture,” Schiller says. “It also helps them 
understand working with patients from other cultures. 
“What they learn here about agriculture and the risks farmers and 
workers face they can take with them as they take careers in clinics, 
emergency rooms and hospitals.” 

View the full article at http://digitaledition.qwinc.com/
publication/?i=511213#{“issue_id”:511213,”page”:26}
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Unique Program Brings Nursing Students to Farms
Health Checkups for Your Workforce: Unique Program Brings Nursing Students to Farms

By Jim Dickrell

THE FACE O F  T H E  C L I N I C
“Siento Amor Aquí”
That’s what my grandfather kept telling the people at the Clinic, over and over.  With a smile 
in his eyes and relief on his face, he gestured to his heart and the space around him. He was 
saying, “the feeling here, it is of love.”

Grandfather is in his fifties and recently moved here from Mexico. He knew his Type II Diabetes was out of control when 
he developed serious fatigue, thirst, and weight loss.  In Mexico, Grandfather’s diabetes was well-controlled with insulin 
and other drugs, and he routinely tested his own blood sugar.  Now, however, he had run out of his medications and he 
had no access to a blood sugar testing meter.

My dad and I brought my grandfather to the Free Clinic to get help.  Right away, we saw that the signs in the Clinic were 
in both English and Spanish. There was an interpreter there to help my grandfather tell the doctor how he was feeling.  
We felt welcome and knew the Clinic would take good care of my grandfather.

Grandfather’s blood sugar was dangerously high. He left the Clinic that evening with insulin, an oral diabetic medication, 
and blood-testing supplies. His second visit one week later showed a much-improved blood sugar level, and he is feeling 
much better. Grandfather has been scheduled for other Clinic services for further treatment, including foot care, vision 
clinic, dental treatment, and the Diabetes Educator.

Behind the Scenes at the 
Clinic Dispensary
Sample drugs, if we have them—otherwise, you’re out of luck. This 
never happens at the Clinic Dispensary and here’s the story behind the 
scenes.

The Clinic uses a formulary that lists over 170 drugs available to all 
patients free of charge. Physicians and Nurse Practitioners use this 
routinely-updated list to prescribe needed medications that cover 
nearly all patients’ needs.

But why not rely on sample drugs? Wouldn’t that be sufficient, less 
expensive, and easier? “No, and here’s why,” Dispensary Coordinator 
Alicia MacDonald explained. “Sample drugs are usually the newest, 
the most expensive, and available only in small amounts. They are not 
practical or effective for long-term use for our patients." 

If not sample drugs, what then? Over 95% of the medications available 
to patients are purchased by the 
Clinic. These are generally lower-
cost, generic, long-term drugs that 
are highly effective treatments. 
In addition, insulin and inhalers 
required by some patients are 
available from drug companies 
through a Patient Assistance 
Program (PAP). After MacDonald 
completes a PAP application for a 
specific patient and it is approved, 
the drug company provides the 
insulin and/or inhalers to the 

Clinic free of charge for dispensing to that patient. Most Clinic patients 
qualify based on financial need. 

After patients are seen by the care provider and their medication is 
prescribed, they wait 15-60 minutes to have their prescription filled. Who 
are the dispensary personnel behind the scenes? First, the Dispensary 
Coordinator (part-time pharmacy technician—staff position) implements 
PAP applications, maintains pharmaceutical inventory, and collaborates 
in patient follow-ups and unique patient situations. Second, during clinic 
hours, there is always a volunteer (a) pharmacist who oversees medication 
dispensing and provides patient teaching, (b) pharmacy technician who 
also prepares meds for dispensing, and (c) an on-site translator for Spanish-
speaking patients. Finally, a volunteer registered nurse refills medications 
for existing Clinic patients.

Dispensary services are provided from a bright, centrally-located, highly-
organized Clinic room. When the large window covering opens during 
clinic hours, patients meet friendly, knowledgeable, and helpful staff and 
volunteers. Their contributions operate the Dispensary like clockwork—
upfront and behind the scenes.

Did you Know CVFC…
• Filled nearly 4,000 
Prescriptions in Just One 
Year!!!

• Expended $22,752 on 
Medications!!!

• Saving Over $1.3 Million 
on Wholesale Medications 
Costs!!!

One of our long-term volunteer physicians was 
walking down the Free Clinic hallway with a young 
physician-in-training whom he was mentoring.  
“It’s fun to work here,” he told her.  “It’s medicine 
as it’s supposed to be.”  We hear that appreciation 
often from our providers.  They enjoy working in an 
environment where they are encouraged to spend 
that extra few minutes exploring social or financial 
barriers with the patient.  There are no tedious 
computer chores or insurance paperwork to fill out.  
Just pure patient-focused medical practice, “as it’s 
supposed to be.”  

At the Free Clinic, we are excited to have the 
opportunity to work with resident physicians who 
are receiving advanced training in Family Medicine.  
Eau Claire is fortunate to have two Family Medicine 
residencies in town: one affiliated with Prevea and 

HSHS Sacred Heart Hospital; the other 
affiliated with Mayo Clinic.  Both programs 
recognize the value of having their residents 
spend time at the Free Clinic as part of their 
training.  Not only do we see some very 
interesting medical cases at the Free Clinic, 
but the residents also learn the challenges of 
treating our unique population.  Sometimes, 
due to social or financial factors, the treatment 
plan involves a level of creativity that isn’t 
found in a textbook. “All of our faculty believe 
that exposure to and participation in the work 
of the Free Clinic would be very valuable to 
our residents,” said Dr. Terry Witt from the 
Mayo program.  “I’m really hopeful that some 
of our residents will continue to volunteer 
after the rotation.” 

Indeed, we have had several resident 
physicians who so enjoyed their 
experience at the Free Clinic that they 
sign up as long-term volunteer providers.  
It is mutually beneficial all around, as we 
gain an energetic, enthusiastic volunteer 
physician, our patients benefit from 
quality medical care, and the residents 
get to experience the gratification of 
volunteering, and practicing medicine 
“as it’s supposed to be.”  We hope it will 
be something these young physicians 
continue throughout their medical 
career.  

A Perfect Match! 
Our Area Residency Programs and CVFC
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CHRONIC DISEASES

% of Patients Treated for Common Chronic 
Diseases

Asthma/COPD

Diabetes

Hyperlipidemia

Hypertension

Mental Health

Hypothyroidism

Heart Disease

Obesity


