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Leading with our mission, CVFC conducted informational
surveys to area agencies that see the same population sector.
What we discovered is that there are still many unmet health
care needs and barriers with those who are low income.
We found that not only do we need to make adjustments
to our services, but the community gaps indicated that to
truly become a patient-centric clinic, additional programs
were necessary. The inclusion of a vision care clinic was a
response to one of these needs, as are our plans for a dental
care clinic, a smoking cessation program, individualized case
management, transportation support and changes to our
mental health program. We may add more daytime hours
to our walk-in clinic, and we may integrate several of our
services to accommodate those that struggle to get to us.

However, our guiding principle throughout these changes remains the
same.
Our priority continues to be to provide quality medical services
to individuals who have no reasonable health care alternative. We
have wonderful, compassionate staff and volunteers from all walks
of life who keep the clinic running smoothly every day. Major
health systems unceasingly step up to provide free advanced medical
services, supplies and equipment. Financial support for the clinic’s
“well-being” endures.
Leo Buscagila’s words may have best described what a free clinic is
all about when he said, “too often we under-estimate the power of a
touch, a smile, a listening ear, an honest compliment, or the smallest
act of caring, all of which have the potential to turn a life around.” You
continue to turn lives around every day. Thank you and bless you.
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The following facts on dental care, mental health, obesity and tobacco cessation
relate to the new programs CVFC recently added or is planning to add to its
services -- the theme of this newsletter.

DENTAL HEALTH
• Behaviors that can lead to oral disease include tobacco
use, unhealthy diet, excessive alcohol use, and more.
• When surveyed, over 52% of CVFC patient’s indicated
that they had not seen a dentist in more than 3 years.
MENTAL HEALTH
• Each year nearly 7 percent of adults in the United
States experience a major depressive disorder.
• Nearly 31%of adults who lives below the poverty line
have been diagnosed with depression at some point,
almost twice as high as the rate for those not in poverty.

TOBACCO CESSATION
• More smokers would quit if they had additional help from
cessation resources, such as nicotine replacement therapies,
other medications and counseling.
• There is no such thing as a safe cigarette.

Your gift of any size is valuable. You help us give hope, renew spirits and save
lives. On behalf of everyone who enters our clinic, whether to give care or
receive it, we thank you for your generous support. It truly takes a community!

• Administrative Assistants: (bookkeeping/deposits): Wed. or
Thurs. mornings
Other positions intermittently available include:
RN’s, Walk-In Clinic Providers, Pharmacists, Lab
Technicians, Mental Health Providers & Therapists, Vision
Techs, Cleaning/Janitorial, Meal Providers, and Special
Project Assistants

Emily Barnes, DDS
Marshfield Clinic, Chippewa
Dental Center
Lorraine Henning
Community Volunteer
Kevin Koehn
American Business Consultants
Robin Kranig, RN
Marshfield Clinic
Lawrence Lightfield
Bremer Bank

Invest in the Clinic, invest in your community.

Osvaldo Lozada
Student UWEC

We can’t do
without you.

Detach and mail-in

Name
Address
City					State				Zip Code

Volunteers are the heartbeat of the Clinic. These are our critical volunteer needs:

Other daytime opportunities throughout the week:
• Data Analyst/Medical Records
• Office Receptionists

The Chippewa Valley Free Clinic’s mission is to provide quality health care to and advocacy for individuals of the
Chippewa Valley area who have no reasonable health care alternative.

Your donation today will help someone tomorrow!

Help us
meet our
Challenges!

Phone 					Email
Payment Options

q Enclosed donation in the amount of $ _____________
If you prefer to make an online donation, or become a sustaining donor monthly, please
consider using the PayPal service on our website, or through your banking e-pay services.
Thank you!

Our door is always open.

Lori Whitis, MD, Medical Director
Chippewa Valley Free Clinic

MISSION STATEMENT

OBESITY
• Several chronic diseases can occur as a result of obesity, including
Type-2 diabetes, heart disease, stroke, and certain cancers.
• The link between obesity, inactivity, and poverty may be too
costly to ignore because obesity-associated diseases already
accounts for 70%of US health costs.

VOLUNTEER POSITIONS:
During Clinics on Tuesday & Thursday evenings:
• Pharmacy Technicians
• Clinic Receptionists
• Spanish Interpreters
• Patient Advocates: (Tuesday only): meet with
new and returning patients to determine eligibility
and provide information about additional community
services

Maribeth Woodford,
Executive Director
Chippewa Valley Free Clinic

Jose Ortiz, MD
Mayo Clinic Health System
John Panzigrau
Remax Real Estate
Lisa Schiller, PhD, RN
UWEC (College of Nursing and Health
Sciences)
Hon. Michael Schumacher
Eau Claire Circuit Court Judge
James Whatley
Peace Lutheran Church
Denise Wirth, RN
Eau Claire City County Health Dept

By: Maribeth Woodford,
Executive Director
Free clinics across the country are
transitioning through many dynamic
changes, mostly in response to insurance,
economic and political changes. Our clinic
is no exception.
Free clinics were never intended to be a
permanent medical home like other clinics,
but rather a temporary healthcare solution
for those going through transitory setbacks
that impacted their medical care. However,
in recent years, given the economic
downturn with loss of jobs and insurance
coverage, along with Badger Care’s lengthy
wait list for single (childless) adults, the
clinic began accepting more individuals
that needed a long-term medical home.
Every week we experienced long lines of
people hoping to receive medical care in
that moment.

This past year with the current insurance
changes, most free clinics are now
seeing fewer patients who need long
term services and more that come in for
single-visit acute care issues. Because of
the improved economy, private insurance
options, and BadgerCare for those at or
below 100% of the Federal Poverty Level,
the number of patients who were unable
to find reasonable health care options has
leveled off. That is the positive upside.
Conversely, patients are presenting with
additional layers of complex challenges.
They may find themselves unable to afford
the insurance premiums and deductibles,
or the associated costs of long-term
disease management and medication. For
example, some may find their insurance
covers the cost of an eye exam, but not
the cost of glasses. Others may find
themselves covered if they are diagnosed
with cancer, but unable to afford their
portion of the cost of ongoing diabetes
care and medication. Many still need
longer term help, including the homeless,
those who are waiting for coverage to
start, the undocumented, and those with
mental health challenges.
Continued on back page

Notes for

In Celebration of

Compassionate Care
Changes coming to the Clinic
In response to the economic and legal changes Maribeth addressed on the front page of this newsletter, following are some of the specific
program changes being made at CVFC.
This spring CVFC will be adding a part time case worker position. With this addition, the clinic can more efficiently help patients connect
with needed resources such as food assistance, transportation, housing, clothing and employment – interrelated issues that can affect
patients’ health and well-being.
A part time dental coordinator will be added to the clinic’s staff to facilitate the implementation of the new Dental Care Program. We
are partnering with Chippewa Valley Technical College to get this program off the ground and are hopeful that there are dentists in the
Chippewa Valley who would like to partner with us as well.
The Clinic also recently instituted a Smoking Cessation Program. Patients are identified at the Tuesday medical clinic and the Mental
Health Clinic. Besides helping patients quit smoking for general health improvement, clinic staff members often identify patients who
need to quit smoking before undergoing surgery or in response to a newly diagnosed condition. The program includes medication support
and counseling.
In addition, CVFC has partnered with the UW-Eau Claire College of Nursing and Health Sciences and other community partners to
increase access to needed health care services for immigrant Hispanic farm workers by providing Spanish language materials for
distribution and making interpretation services available at the walk in clinic. The CVFC/university partnership is also involving both
graduate and undergraduate nursing students and CVFC volunteers to provide health screenings monthly at Community Table. Plans are
moving forward to extend this service to the Sojourner House as well.

In 2014, your support for CVFC allowed us to provide 1,639 patient visits and 88 medical
clinics. During those clinics, 168 immunizations were given to 125 individuals, along
with free flu shot vouchers for Walgreens. CVFC provided 84 vision care appointments
and 70 free pairs of eyeglasses. We made 176 outside referrals, which in part, included
advanced mental health care, cardiology, ophthalmology, wound care and dental care. Volunteers delivered 1500 meals to our medical teams and
more than 300 volunteer hours of cleaning. Over 425 individuals, and 90 business partners, churches, service organizations, and foundations
helped fund a full or partial week of complete patient care. Our local major health systems provided free advanced medical services, supplies
and equipment.
The clinic dispensed 3,814 prescriptions, and over-the counter products which at an estimated wholesale price would cost over $848,000. The
programs and services provided are:
•
Medical Specialties:
•
Acute and Chronic Medical Care
o Ophthalmology
•
Vision Clinic
o Diabetic Foot and Nail care
•
Free eye glasses
o Mental Health Clinic with counseling
•
Diabetic and Nutrition Education
o Lab Services
•
Medications
o Immunizations
•
Connection to resources in community for basic
needs
o Respiratory Therapy
o Dental Services & Tobacco cessation program
in 2015!
“Since 1997, we’ve saved lives through 39,326 patient visits”

THE FACE

SAVE THE DATE

OF THE CLINIC

CVFC’s 4th Annual Summer Raffle
Starts in June with the drawing at the Board of
Directors meeting in September!
Great, high-end prizes with a lot of winners!
You may purchase tickets from the Clinic directly or
through one of our Board members

Eau Claire Triathlon
Sunday, June 7, 2015
Half Moon Lake, Carson Park
Proceeds will benefit Friends of the Orphans, the
Chippewa Valley Free Clinic, and the B-Side Community.

Touched Twice Clinic
Saturday, April 18, 2015 from 9 am to 2 pm
Bethesda Lutheran Church, 123 W Hamilton Ave, Eau Claire
Free services provided for: haircuts, dental care, medical
services, and more. The Chippewa Valley Free Clinic
participates in this very worthy event.

Congratulations to the Chippewa Valley
Free Clinic!
The clinic received United Way’s 2015
Nonprofit Spirit Award.
Thank you Sacred Heart for nominating us.

Mariana* and Louisa* are a mother and adult daughter who have been patients with us before and
recently returned for additional services. Mariana is a Hispanic American who accepted a new job
utilizing her bilingual skills and the job required a pre-employment physical which we helped her
complete. Louisa had been accepted to join a long-term mission trip through a religious organization
and also needed a physical with accompanying documents. We were able to provide both physicals
which required an extensive range of screenings, including vision, hearing, blood pressure and
activity tolerance.
A gentleman visited the clinic in December on one of the double digit below zero days. He needed
medication refills, including nebulizer medication. The patient stated he did not have access to
electricity to use the nebulizer because he was homeless. The patient also wanted help with his
alcoholism. AA was suggested and we gave him information to find local meetings with dates,
times and locations. He was also made aware of Sojourner House and Community Table. This
individual’s needs were very complex and challenging.
*Names have been changed to respect the privacy of the patient.
*Name has been changed to protect patient confidentiality

Community Support
Honorariums/Memorials

To the many individuals who
support our community clinic
and the services provided,
we thank you for your time,
talent and treasure. You make
a difference in the lives of
each patient we treat. Please
continue to help the Free Clinic
so we may continue to help
others.

Business Partnership

Acquisition Realty and Development, LLC
American Business Consultants
Associated Bank
Ayres Associates
Bremer Bank
Charter Bank
Chippewa Valley Orthopedics and Sports
Medicine Clinic SC
Citizens Community Federal
Culligan (Sterling Water, Inc)
Eau Claire Auto Parts, Inc.
Goldridge Group
Gordy's County Market
Huebsch Services
Landmark Company
Lasker Jewelers
Manpower
Market & Johnson
Markquart Motors
Marshfield Clinic
Mayo Health System
Northwestern Bank
Oakleaf Surgical Hospital
People's Bank of Wisconsin
Prestige Auto
Royal Credit Union
Red Flint Rock and Stone
Royal Construction
Ruder Ware
Scheels
Security Financial Bank
Spangler Flory, LLC
Stifel Nicolaus
U.S. Bank
Water Source Heating & Cooling
Wells Fargo Bank
Western Wisconsin Urology
Wipfli
Xcel Energy

in honor of Amy and Cam Kalmon
in honor of Carol and Thomas Eling Wedding
in honor of Carol Ebel
in honor of Dr. and Mrs. Edstrom
in honor of Dr. and Mrs. George Ripeckyj
in honor of Dr. and Mrs. Hemant Hegde
in honor of Dr. and Mrs. Johann Peikert
in honor of Dr. and Mrs. Larry Past
in honor of Dr. and Mrs. Richard Horecki
in honor of Dr. and Mrs. Steve Folz
in honor of Dr. and Mrs. Steven Johnson
in honor of Dr. Jeffrey Goodwin
in honor of Dr. Kathy and Brian Keebaugh
in honor of Dr. Robert Wiechmann
in honor of Drew and Abby Seveland
in honor of Michael Rehak
in honor of Paul and Jill Kulig
in honor of the marriage of Kathie Schaus and
Greg Patsch
in honor of the Sandager Family
in honor of Thomas & Shirley Hahn's 50th
Wedding Anniversary
in honor of Vickie, Connie and Alberta
in memory of Bill Cigan
in memory of Dorothy Nikolai
in memory of Dr. Patrick Bates
in memory of James Carroll
in memory of Jim Oliver
in memory of Judy Cottingham Booe
in memory of Luella
in memory of Oscar Frankwick
in memory of Priscilla Wheelock
in memory of Richard Balthazor
in memory of William Westphal, Judith
Jackson and Dorothy Nikolai
on behalf of Monday Evening Golf Swingers

Churches and Service Orgs.

Area Lions Club Combined Raffle
Eau Claire Noon Lions Club
First Congregational United Church of Christ
First Lutheran Church
Jacob's Well
Knights of Columbus - Trinity Council 10774
Newman Roman Catholic Community
Our Redeemer Lutheran Church
Our Saviors Lutheran Church
Saving Grace Lutheran Church
St. John's Lutheran Church
United Methodist Women
Wednesday Morning Men's Bible Study Group

Foundations and Trusts

Andersen Corporate Foundation
Annmarie Foundation
Arnold and Lois Domer Foundation
City of Eau Claire
Community Foundation Of Chippewa
County
Eau Claire Community Foundation
Edward and Hannah Rutledge Charity
Green Bay Packers Foundation
Immanuel Lutheran Church Trust Fund
Rutledge
The Acomb Foundation
United Way of Greater Chippewa Valley

Donated Services

AmeriCares
Chippewa Valley Eye Clinic
Direct Relief USA
Eau Claire City-County Health Department
Eau Claire Department of Human Services
Eau Claire Family Medicine - UW Health
Eau Claire Medical Clinic
Eau Claire Optical
Gordy's County Market
Huebsch
Lily Pharmaceuticals
Manpower
Marshfield Clinic
Mayo Clinic Health Systems
Medical X-Ray Consultants
Merrick Plastic & Hand Surgery
Novo Nordisk
Optimum Therapies
Pathology Service Corp
Pfizer
Sacred Heart Hospital
Sanofi
Walgreens
Wipfli, LLP

Volunteer Meal Donors
First Lutheran Church
Gordy's County Market
Saving Grace Church
Mancinos Eau Claire
Novo Nordisk
Pfizer, Inc
Sanofi

Writing & Graphics: CVFC
Newsletter

Sacred Heart Hospital - Communication Dept.
Hannah Severson - UWEC PR Intern
Nancy Wesenberg - Volunteer Technical
Writer
CVFC Staff

