
SPRING 2017 NEWSLETTER 

“From the Community, For the Community.”

“From the Community, For the Community.”

816 Porter Avenue • Suite 200
Eau Claire, WI  54701

p. 715.839.8477
www.cvfreeclinic.org

The Chippewa Valley Free Clinic’s mission is to provide quality health care to and advocacy for individuals of the 
Chippewa Valley area who have no reasonable health care alternative.
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As the Chippewa Valley Free Clinic approaches its 20th 
anniversary this July, there is much to acknowledge.  I’d like to 
say much to celebrate, but let’s save that for when we get to close 
our doors because everyone has access to reasonable healthcare.  
Someday soon, we hope. But we do honor and appreciate all those 
who contributed in unmeasurable ways in making the Free Clinic 
available in our area. There are approximately 1,200 Free and 
Charitable Clinics located across the U.S. providing health care 

to the medically underserved similar to the compassionate citizens of Eau Claire and the 
surrounding Chippewa Valley region. 

In the past 20years, the clinic has made several moves, both away from the center of the 
city, then back again. The downtown location serves our population better.  The clinic is at 
least partially settled in a new, larger and more easily accessible location; our long-needed 
dental clinic is open and seeing patients; we continue to attract dedicated volunteers of all 
ages; the three hospitals, clinics and business partners in the community offer us reliable 
and much valued support.   Those who had the vision and initiative to do the very heavy 
lifting to open a free medical clinic more than two decades ago should feel very proud of 
what they have accomplished and the significant impact it has made in the lives of others 
and the Free Clinic will hold a recognition event this fall to pay tribute. 

However, as long as the future face of healthcare in this country remains uncertain, so 
we too face uncertainty.  Not that long ago, we helped many of our patients to determine 
if they were eligible and able to afford insurance through the Affordable Care Act and to 
enroll many others in BadgerCare.   Now, once again, we all have many questions.  Will 
the Affordable Care Act be substantially changed, or replaced or improved?  And what 
can be done about medication costs when they increase by 50%, 100% over 300% as we’ve 
encountered over the past few years?  Will the clinic suddenly see a huge influx of new, 
uninsured or underinsured patients and will we have the resources to serve them?

 SARAH WRUCK 
Welcome to our new Dental Coordinator, 
Sarah Wruck. Sarah has been a Registered 
Dental Hygienist for over 18 years with 
most of her career focused on caring for 
the underserved in Northern Wisconsin. 
She currently works with Western 
Dairyland’s Head Start Oral Health 
Education program and we are pleased 
to have her join the staff at the Chippewa 
Valley Free Clinic.

JAKE JOHNSTON 
Jake Johnston is a recent University of Wisconsin-Eau Claire Nursing 
graduate student. Jake started at the free clinic as an interpreter and 
now runs the “Healthier You” Program. Jake loves helping people and 
the CVFC empowers him to do just that. “If I have the belief that I can 
do it, I shall surely acquire the capacity to do it, even if I may not have 
it at the beginning” (Mohandas Gandhi). 

KAYCEE ZIEFLE
We are excited to introduce our new public relations intern for spring of 
2017, Kaycee Ziefle. A junior at the University of Wisconsin-Eau Claire, 
Kaycee plans to graduate with a bachelor’s degree in Marketing and 
Professional Sales. Kaycee has strong organizational and communication 
skills which makes her a valuable asset to our organization! Welcome to 
CVFC Kaycee!

Guests will experience a tasting of fine wine, spirits, beers 
and a variety of hors d’oeuvres and will also enjoy live and 
silent auctions, raffles, and music by Clear Water Combo.  

All proceeds will benefit Patient Services at Chippewa 
Valley Free Clinic.  VIP (only 100 to be sold) and General 

Tickets can be purchased at thecoffeegrounds.com. 

Sunday, June 4, 2017
Half Moon Park – Carson Park 
Eau Claire
Sprint Triathlon:  500m Swim 
• 17mi Bike 
• 3.1mi Run

Proceeds will benefit NPH USA, the 
Chippewa Valley Free Clinic, 
and the B-Side Community.

H O P E

Evening of Gratitude
On Feburary 20th, we celebrated and honored our clinic volunteers with an incredible 
Evening of  Gratitude!  Thank you to ALL our remarkable volunteers for the many 
types of talent and expertise you so generously share with the Chippewa Valley Free 
Clinic. None of it could happen without you. Thanks also to our excellent panel 
presenters -- Sue Peiffer- Board President, Dr. Dennis Luther, and Dr. Steve Weiss 
-- for sharing your clinic stories and insights and for your thoughtful answers to our 
questions. We also want to express our appreciation to Mayo Clinic Health System for 
providing a wonderful venue and a delicious meal! 

Please continue to keep us in 
your thoughts and prayers, 
contribute what you can, 
attend our events, tell your 
friends about the work we 
do, and keep us going. We 
all look to the day when free 
clinics are no longer needed.  
But for today, we save lives. 
Together.

Maribeth Woodford, 
Executive Director

Tony, 42, came from a family with staggering addiction problems and was recently released from a Florida federal prison. 
Because of his paranoid schizophrenia, he hears voices telling him to self-mutilate. To stop those voices, Tony pours acid 
on his skin resulting in second degree burns. He was incarcerated because of an action trying to appease the voices.

Tony came to Eau Claire with the clothes on his back—no home, food, healthcare, or antipsychotic and blood pressure-
lowering meds. Yet, he needed these meds to stay alive. Tony couldn’t stay in any Eau Claire homeless shelter so he slept 
on a park bench in his summer clothes despite dropping temperatures and wind chills. 

Everyone at the Clinic joined forces. Physicians prescribed meds provided by the Clinic dispensary. A mental health 
nurse connected Tony to a psychiatric service for therapies and weekly med injections. After an Intake Coordinator’s 
review, the Case Manager linked him to community resources and expedited his BadgerCare sign-up. Reception 
volunteers managed his appointments. Volunteers and families donated clothes, a sleeping bag, tarps, food, gift cards, 
and hotel costs. “It’s a well-oiled machine,” someone said. “Every cog worked perfectly.” 
Someone stole Tony’s backpack while he slept outdoors in freezing temperatures. “I’m never going to make it,” he said, 
crying at his appointment the next day. “If I go back to prison, I’ll die.” We knew he was right.

Tony always came back. He followed through with directions and was motivated to succeed. He does not smoke or 
abuse alcohol. Without a car, Tony uses bus transportation and has walked hundreds of Eau Claire city miles. 
Now Tony is in stable health and a BadgerCare recipient, and lives safely in a group home. We welcome him as a Clinic 
volunteer. “You have all done so much for me,” Tony said. “Now I can help you.” 

We have always protected the privacy of our patients with name and detail changes in our Annual Report. For this story, 
Tony provided his written informed consent to share his story to illustrate the Clinic’s services and collaboration. 

THE FACEOF THE CLINIC
 Fr iday,  Apr il  28, 

2017  
T he Cof fee 

Grounds and K 
Point Brew ing

5:30 -  9pm

Writing & Graphics: CVFC Newsletter

HSHS Sacred Heart Hospital – Communication Dept.  •  Kaycee Ziefle - UWEC PR Intern
Nancy Wesenberg - Volunteer Technical Writer  •  Cecilia Zorn – Volunteer Technical Writer  •  CVFC Staff



IN  APPRECIATION

To the many who support our 
community clinic and the services 
provided, we thank you for your 

time, talent and treasure. You make 
a difference in the lives of each 

patient we treat. Please continue 
to help the Free Clinic so we many 

continue to help others. 

Introducing

The Chippewa Valley Free Clinic is pleased to 
introduce its new Healthier You program, which 
will focus on healthy eating and exercise to 
empower patients to better manage their health 
through lifestyle changes. Mayo Clinic Health 
Systems generously awarded the clinic a grant 
to help implement this program through their 
Mayo Hometown Health Initiative. The Clinic is 
also collaborating with the YMCA and the L.E. 
Phillips Senior Center. Their facilities will be an 
important component in the exercise program for 
our participants.  

One aim of the program is to decrease preventable 
diseases associated with obesity, such as type II 
diabetes and high cholesterol. Enrollment has 
already begun, with an objective of educating 
200 patients and graduating 40 participants by 
October.

“The main thing I want to see in participants is 
a high level of motivation and a desire to take 
control of their own health, said project director 
Jake Johnston. “Once they believe that they CAN 
control their own health, we hope they will start to 
phase out bad habits and pick up baby carrots and 
broccoli!” 

A Healthier You!

A Very Special Tribute
Everyone associated with the Chippewa Valley Free Clinic was greatly 
saddened when Dr. Mahmoud Taman passed away last year on May 6. His 
dedication and contributions to the Free Clinic were priceless.   It would 
be impossible in this space to list the many ways that Dr. Taman, as a 
physician, psychiatrist and citizen leader contributed to the quality of life 
in and around the Chippewa Valley.

 A resident of Chippewa Falls who served in many area medical facilities 
for 43 years, he was widely known for his compassion and devotion to 
overcoming the stigma associated with mental illness. With Dr. Taman 
as the lead, and with the help of other behavioral health specialists, a 
mental health service was established at the Free Clinic and continued to 
generously volunteer his time right up until the month before his death. 

Although many at CVFC have expressed admiration for Dr. Taman, 
perhaps Dr. Ken Adler expressed it best, stating that what he remembered 
most about him was his enduring kindness to both patients and staff. 

“Everyone felt valued by Dr. Taman. He cared for patients with very 
difficult problems and he was always able to calm them,” Adler said. “I 
would see his patients in follow up on Tuesday nights and they often 
commented that Dr. Taman was the one person who “really understood” 
their situations.  When I spoke with Dr. Taman, his spirituality was 

Compassionate Care Makes the Difference 
(2016 Annual Report)

In 2016, your compassionate support and financial investment to the Free Clinic allowed us to provide 1,526 patient visits and conduct 334 
medical clinics. During those clinics, 99 immunizations were given to 228 individuals, along with free flu shot vouchers from Walgreens. 
CVFC provided 58 vision care appointments and 42 free pairs of eyeglasses.  The Free Clinic made 181 outside referrals, which in part, 
included advanced mental health care, cardiology, urology, ophthalmology, wound care and dental care.  Volunteers delivered 1700 meals 
to our medical teams and more than 207 volunteer hours of cleaning.  Over 514 individuals, and 75 business partners, churches, service 
organizations and foundations helped fund a full or partial week of complete patient care.  In addition to their financial support, our local 
major health systems: HSHS Sacred Heart Hospital, Mayo Clinic Health System and several at OakLeaf Network provided free advanced 
medical services, supplies and equipment.   
The clinic dispensed 3673 prescriptions and over-the counter products, which at an estimated wholesale price, would cost over $1,008,769.  

Honorarium/Memorial 
in honor of Britanny Prazuch 
in honor of Bunk Van Gordon 
in honor of Dr. and Mrs. Richard Hrecki
in honor of Dr. Andrew Floren, 
  Dr. Donald Bodeau, & Dr. Michael Fitzgerald 
in honor of Dr. Michael Gonzaga 
in honor of George Reinbacher 
in honor of Geri Long 
in honor of Jean Ellingson 
in honor of Jim Hunchar 
in honor of Larry and Sue Tienor 
in honor of Mr. Joe Copa, Dr. Albert Hsaio, 

Community Foundation Of 
  Chippewa County
County of Eau Claire
Delta Dental of Wisconsin
Eau Claire Community Foundation
Edward and Hannah Rutledge Charities
Green Bay Packers Foundation
Immanuel Lutheran Church Trust Fund
Mayo Clinic Health System
Oakleaf Real Estate
Otto Bremer Foundation
Trinity Lutheran Church - Women's Giving
  Circle
United Way of Greater Chippewa Valley

Donated Services
Americares
Boehringer-Ingelheim
Cascade Tissue
Chippewa Valley Eye Clinic
Chippewa Valley Neurosciences
DeFatta ENT and Facial Plastic Surgery
Direct Community Donations
Direct Relief
Eau Claire Heart Institute
Eau Claire Medical Clinic
Eau Claire Optical
Evergreen Surgical
Foot & Ankle Clinic
Gordy's Market
Hesse Foot & Ankle Clinic
HSHS Sacred Heart Hospital
Huebsch
Lily Pharmaceuticals
Mayo Clinic Health System
Medical X-Ray Consultants
Merck
Novo Nordisk
Optimum Therapies
Pathology Service Corp
Pfizer
Sanofi
UWEC
Walgreens
Western Wisconsin Urology
Winkley Orthotics & Prosthetics
Wipfli, LLP

Volunteer Meal Donors
Burracho’s
Dori Pulse
Gordy’s County Market
Mancinos Eau Claire
Melissa Emmerich, MD
NovoNordisk
Peace & Justice - Newman Parish
Peace Church
Pfizer, Inc
Sanofi
Saving Grace Lutheran Church
Spirit Lutheran Church

Churches and Service 
Organizations
Eau Claire Noon Lions Club
Eau Claire Seymour Lions Club
Faith Lutheran Mission Church-LCMC
First Congregational United Church of Christ
Knights of Columbus - Trinity-Council 10774
Lake Street United Methodist Women
Newman Roman Catholic Community
Our Redeemer Lutheran Church
Peace Church
REDOTS - Retired WisDOT
St Johns WELCA
St. John’s Lutheran Church
Unitarian Universalist Congregation
Wednesday Morning Men’s Bible 
  Study Group

Foundations and Trusts
Andersen Corporate Foundation
Annmarie Foundation
Arnold and Lois Domer Foundation
City of Eau Claire

evident. He was able to be touched by people’s suffering and to 
offer them hope. I have seldom encountered anyone with his 
insight,” Adler said.  

An Egyptian by birth, Dr. Taman and his family were the first 
Muslims to move to the Chippewa Valley and through their 
leadership demonstrated how people of different faiths can live 
and work in peace and understanding.  His legacy includes the 
Mahmoud S. Taman Foundation, which provides grants for 
various interfaith and civic issues. The Free Clinic was included 
in the Foundation’s generosity.

Healthier You! will help participants using a targeted 
approach. Upon admission to the program, participants 
will be eligible to receive personalized fitness 
assessment and planning, and nutritional counseling. 
As an incentive to maintain the lifestyle change, a high-
tech fitness tracker will be awarded to the participant 
midway through the program, at approximately 3 
months. The importance of diet will be strongly 
emphasized, but physical activity will also be important 
in facilitating the lifestyle change. 

 “Feeling good after a workout is important” said the 
program’s exercise specialist Dawnell Franklin. “If you 
don’t feel good after a workout, we need to change 
something. Exercise should be invigorating.”

“This program was the kick in the butt I needed to 
become healthier” one participant stated. “I found out 
that I love yoga. It’s basically doing a bunch of amazing 
stretches. Surprisingly refreshing, I feel like I breathe 
better afterwards and my back hurts less.”
At the end of the 6-month program, Johnston 
anticipates that patients will see improvement in several 
areas, such as reduced body fat and lower cholesterol. 
“Most importantly, we want program participants to 
feel healthier,” added Johnston.
  

Patient Services
Total Patient Visits………………………………………........................1526
Average Number of Visits per month………….........................................127
New Patients per month…………………………....................................…26

Services Provided
Acute and Chronic Medical Care
Vision Care/ Free Eye Glasses
Oral Health and Dental Care
Diabetic and Nutrition Care 
Mental Health Care with Counseling

Patient Demographics
Ethic Background
69% Caucasian 
15% Hispanic
5% Asian
5% African-American
2% Native American
1% Mixed Race
3% Other 

Gender
47% Female
53% Male

Age
4%   <18 
14%   18-25
24%   26-35
18%   36-45
22%   46-55
14%   56-64

Income Level
94% Low to Extremely Low
85% Uninsured
15% Underinsured 
55% Employed (full-time,
part-time, seasonal)

VOLUNTEER POSITIONS:  
It takes over 140 hours a week of volunteer service in a variety of medical and non-medical 
areas to provide the much needed care to our patients. 

Here are some of our more critical needs for Tuesday evenings:

• Dentists, Dental Assistants, Dental Hygienists
• Pharmacists, Pharmacy Technicians 
• Spanish Interpreters
• Certified Lab Technicians 
• Dictation Assistants - RN, LPN OR MA

Medications/ Medical Specialties
Tobacco Cessation
Weight Management Program
Lab Services/Immunizations
Case Management /Connection to resources in 
community

“Since 1997, we’ve saved lives through 42,169 patient visits”

Volunteer Positions
A free clinic would never exist without the generosity of volunteer time. The following are the 
positions that make our clinic succeed. 

AODA Counselors
Behavioral Health Nurses
Board of Directors
Cleaning Services
Data Entry
Dental Assistants 
Dental Hygienists
Dentists
Dietitian/Diabetes Educator
Foot Care Nurses
Intake Coordinators
Interpreters 
IT Support

Lab Technicians
Maintenance 
Meal Providers
Medical Administrative Support
Mental Health Counselors
Nurse Practitioners
Nurses
Office Administration Support
Ophthalmologists
Optometrists
Pharmacists
Pharmacy Technicians
Physician Assistants

Physicians 
PR/Marketing
Psychiatrists
Receptionists
Social Workers
Technical Writers
Vision Technicians
Website Management

In 2016, 176 volunteers 
donated 7280 hours at an 
annual dollar value of 
$425,000. 

Business Partnership
Associated Bank
Ayres Associates
Charter Bank
Chippewa Valley Orthopedics & 
  Sports Medicine
Citizens Community Federal
Culligan - Sterling Water, Inc
Eau Claire Auto Parts
HSHS Sacred Heart Hospital
Huebsch Services
Landmark Company
Lasker Jewelers
Market & Johnson
Markquart Motors
Marshfield Clinic
Mayo Clinic Health System
Northwestern Bank
Oakleaf Surgical Hospital
People's Bank Midwest
Prestige Auto Corp
Red Flint Sand & Gravel
Royal Construction
Royal Credit Union
Ruder Ware
Scheels
The Goldridge Group
U.S. Bank
Water Source Heating & Cooling
Wells Fargo
Western Wisconsin Urology
Wipfli
Xcel Energy

In Celebration of
Community Support

Dr. Jaclyn Morin, and Dr. Charles Nordstrom 
in honor of Pastor Amy Odgren 
in honor of Ruth Emmons 
in honor or John Panizgrau 
in memory of Adam Sherman 
in memory of Alice Retallick 
in memory of Arnie Anderson 
in memory of Audrey Woznicki 
in memory of Barbara (Nordrum) Adams Connell 
in memory of Catherine Phillips 
in memory of Donna M. Stromwall 
in memory of Douglas McManus 
in memory of Dr. Mahmoud Taman 
in memory of Faith Thoele 
in memory of Fred Steffen 
in memory of Helen Adler 
in memory of Jacqueline “Sis” Brown 
in memory of Jerry Jacobson 
in memory of John David Kircher 
in memory of John Donahue 
in memory of Laurence Cook 
in memory of Lawrence Ziehme 
in memory of Leo Court 
in memory of Mae Heath 
in memory of Margery Close and Rick Flynn 
in memory of Marty Beekman 
in memory of Mrs. Anthony Anzalone 
in memory of Nicholas Downs 
in memory of Paul D. Rice 
in memory of Richard Aaron 
in memory of Ron Adler 
in memory of Ron Ebben 
in memory of Ron Ginder 
in memory of Rosemarie Rieks 
in memory of Ross & Leita Hudson 
in memory of Sharon Bautch 
in memory of Stacey and Alexander Brunson 
in memory of William R. Jahr 
in memory or Joyce Jenson 


