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Orgel Wealth Management

Alicia Arnold, MD, Secretary
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Chippewa Valley Free Clinic
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Chippewa Valley Free Clinic

MISSION STATEMENT
The Chippewa Valley Free Clinic’s mission is to provide quality health care to and advocacy for individuals of the
Chippewa Valley area who have no reasonable health care alternative.

Gratitude
All CVFC Volunteers, please join the staff and Board
of Directors in honoring YOU, our Volunteers and
Supporters, and celebrating what you have helped
the Chippewa Valley Free Clinic accomplish over the
last year.

Anne Hargrave-Thomas
OakLeaf Surgical Hospital

Kevin Koehn
American Business Consultants
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Monday, May 20, 2019
Marshfield Hospital

Jay Brettingen
Charter Bank

Mel Jahnke
ROI Technology Consulting

SAVE THE DATE • SAVE THE DATE

E V E N I N G

SPRING 2019 NEWSLETTER

Steve Weiss, MD, President
Mayo Clinic Health System

Lawrence Lightfield, Treasurer
Royal Credit Union
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“From the Community, For the Community.”

Jose Ortiz, MD
Mayo Clinic Health System

Eau Claire Triathlon
Sunday, June 2, 2019
Half Moon Park – Carson Park, Eau Claire
Sprint Triathlon: 500m Swim
• 17mi Bike • 3.1mi Run
Proceeds will benefit NPH USA and the Chippewa Valley Free Clinic.

Writing & Graphics: CVFC Newsletter
HSHS Sacred Heart Hospital - Communication Department
Cecilia Zorn – Volunteer Technical Writer
Nancy Wesenberg – Volunteer Technical Writer
John Paluta — UWEC Public Relations Intern
CVFC Staff

John Panzigrau
Remax Real Estate
Lisa Schiller, PhD, RN, APNP
UWEC (College of Nursing and
Health Sciences)
Victoria VandeZande, MD
Prevea Health
Denise Wirth, RN
Eau Claire City-County Health Dept
Thomas Misfeldt
Weld Riley S.C.
Sue Peiffer
Sacred Heart Hospital

Since 1997 we’ve saved lives through
44063 patient visits. This wouldn’t be
possible without you!

Meeting an

ESSENTIAL
Need

So much has happened since weannounced the securing of a new clinic location in our fall
newsletter! With almost breathtaking speed and efficiency, our generous community supporters,
most specifically Pablo Foundation and Market and Johnson and its subcontractors, helped us
locate and remodel the clinic’s first forever home at 1030 Oakridge Drive in Eau Claire. And
although adjustments are still in progress, we were open for business in our new location in early
December with record-breaking numbers and no disruption to clinic services.
Our new home offers numerous advantages besides a permanent setting. We are now located in
a medical corridor between Sacred Heart Hospital, Marshfield Clinic and Prevea, and just a few
short blocks from the Mayo Clinic. This is not only convenient for many of the volunteer doctors
and nurses who work at these facilities, but also offers easier access for many patients. The city of
Eau Claire worked with us to extend the hours of bus service to this location on the evenings we
run medical services.
With an additional exam room —we now have six — we have been able to offer extended hours
to our patients and more flexible hours for our healthcare volunteers. Patients can be seen earlier
in the day and volunteers can choose earlier or later shifts. We will also be adding an additional
dental chair, up from two to three, in our airy new dental area, which means our patients should
not have to wait as long for appointments and we will be able to do more preventative care.
We appreciate Commonweal Development for taking us under its “wing” and giving us guidance
on becoming new property owners, and we thank Wipfli and Eau Claire Business Interiors for
donating and designing the inner offices/room to make our new home a reality. We will continue
to list all the generous business donors on both our Facebook page and web site. The Free Clinic
thank-you party for all our contributors and ribbon-cutting ceremony will be later this spring. Stay
tuned for the date!
However, the campaign to fund the new site is just getting started. Many of you have already
been contacted either by mail or phone, and many of you have come forward to generously
sponsor specific areas in the new clinic, or to donate and support our ongoing clinic operations.
We hope you will consider giving to our “forever” home campaign as CVFC is only as strong as
its community support. We also know that asking for both an annual contribution and a capital
campaign donation can put a strain on anyone’s budget, so we made the campaign as reasonable
and short-lived as possible. Please consider both types of donations -- a gift to someone’s health
now and a sustainable gift to our community clinic for the future.
Come visit us, tour the new facility, and see how your investment is making a difference in the
lives of others!

I can change the world,
with my own two hands.

And The Honor Goes To...
Please join me in celebrating and
congratulating Dr. Lori Whitis on
receiving the United Way Greater
Chippewa Valley’s Humanitarian
Spirit Award! This award honors
individuals for their effort to make the
Chippewa Valley a better place to live
by action, philanthropy, volunteerism or
involvement.
The Chippewa Valley Free Clinic
enthusiastically nominated Dr. Whitis to
honor her dedicated and compassionate
volunteer work to ensure quality care is
provided to all those who come through the clinic doors. She has been the
volunteer medical director of CVFC since 2009 and has also served in the
role of directing diabetes services since 2007.

first free clinic experience. While employed in a private family
practice clinic in 1999 she, along with others, founded the
Fort Dodge Community Health Center in Iowa providing free
health service to the indigent, vulnerable population in that
area.
There is a saying that you should strive to make yourself
invaluable no matter what your role. Dr. Lori Whitis is
extremely invaluable to the Free Clinic and we are fortunate
to have her expertise and her compassion deep-rooted in the
life-saving work the clinic does.
Maribeth Woodford Executive Director

What does it take to fully run a volunteer-based free clinic?
V.O.L.U.N.T.E.E.R.S -many of them, from many diverse backgrounds –
we hope you enjoy and are amazed by the different types of volunteers
we feature in each newsletter.

Teddi Martin and Heather Stewart, two previous employees of the Chippewa
Valley Free Clinic, returned to help….again! The Free Clinic is grateful to have
them back lending their expertise. During a time when the Clinic Director
position remains vacant, patients continue to be served, programs continue
to be expanded, organizational procedures need continual revision, and
volunteers keep stepping up to help. In that spirit, Teddi and Heather stepped
up. As interim Clinic Director, Teddi said she’s “holding down the fort.”
Similarly, Heather is assessing work flow and layout in the new clinic.

When it was time to determine the future of the clinic’s recent need to
move, Dr. Whitis was instrumental in planning on how the remodel would
best serve our patient population by providing the best flow and function
for our medical services. She worked tirelessly, attending construction
meetings, designing and redesigning the medical section of the clinic layout
to provide a space that we all could be proud of, where medical teams would
feel valued and where our patients would feel respected.

What changes do Teddi and Heather see at the Clinic since they have returned
to help? There are more patients with urgent care needs (i.e., more acute
health situations), than patients who need help with their chronic disease
management. There is a growing number of Spanish-speaking and Amish
patients. Services have also expanded, such as dental, health promotion,
linking patients with other resources, and volunteers to help patients navigate
the Clinic.

Her authentic servant leadership has not only been generously given to the
Free Clinic but also to others. Dr. Whitis has volunteered her services on
medical mission trips to Haiti and she currently represents the Clinic on
three prevention committees (infant mortality, suicide and overdose fatality
review) with many other Eau Claire health agencies. Plus, this is not her

At the end of the day, both Teddi and Heather remarked on a spirit of
teamwork. When asked what brought them back to the Clinic, “The need
hasn’t changed,” Teddi said, “especially teamed with Heather.” “Being back in
the Clinic,” Heather concurred, “getting to collaborate with past co-workers
and volunteers has felt like homecoming week as well as meeting all the new
faces that make the Clinic such a success too.”

THE FACEO F

It is precisely these values that keep staff and volunteers coming back, the
gift of working with others, supporting and leading changes, and making the
Chippewa Valley a better place call all of us.

THE CLINIC

It was a Tuesday night clinic in early January. Without an appointment, Paul (midthirties) came for help with jaw pain he’d had for several weeks. “A nerve-type pain,”
he said, “gets worse with chewing and with hot and cold.”
From there, things unfolded in various directions. At his first visit, Paul was assessed by medical and dental services
and he left the Clinic with an antibiotic for several oral abscesses. He returned a few days later for multiple tooth
extractions and intensive education about oral hygiene, with supplies provided. As with many Clinic patients, other
major health issues were quickly identified and treated in several follow-up visits. Paul enrolled in the Healthier You
program for smoking cessation and weight loss. He also began treatment for hypertension and was referred to our
vision services.
The network of Clinic services work as a well-connected team to help Paul and many other patients like him. With all
walk-in patients, a collaborative decision is made about treatment, referral, and navigating community resources. As it
did for Paul, the Clinic is always ready to address more than the single reason for “walking in.”
Name has been changed to protect patient privacy

What does it take to fully run a
volunteer-based free clinic?

I believe health care is a basic right of
all people. As is true for many of us who
volunteer at the Clinic, I have witnessed the
worry, despair, and pain of people in my
family and in our community whose health
needs are not met. Volunteering is how I can
help. But yet, no matter how I phrase it, my
rationale feels dull and lifeless, corny and
trite—the “helping people” mantra. Maybe a more honest, albeit selfish
reason for volunteering is that it helps me hear and feel, helps me learn
and know, helps me remember. Volunteering helps me be grateful.
Technical Writer – CeCelia Zorn
An ad in Volume One asking for a technical
writer to help with CVFC’s writing tasks
brought me to the clinic in 2014. I had
long admired the work of the clinic and was
happy to have the opportunity to use some
specific skills as a clinic volunteer. In a latelife career established after my children were
raised, I had done some independent writing
and editing, as well as working for Ayres Associates and later for UWEau Claire Communications. Now retired, I help the clinic primarily
with grant writing, news releases and the semi-annual newsletter. All
the people I work with at the clinic are tremendously kind people who
believe everyone should have equal access to quality healthcare, and I
am grateful to be able to contribute to that mission in some small way.
It would be great if we could interest some other experienced writers
and Web-experienced people to volunteer as well .
Technical Writer – Nancy Wessenberg

Staff Highlights

Melissa Eslinger
My personal weight loss
experience and how it changed
my relationship with food along
with how I thought about myself
has created the passion I have
for wellness. In 2003 I became
a Weight Watchers Leader then

returned to school at Chippewa
Valley Technical College enrolling in
their Medical Assistant program. I
also earned my Health and Wellness
Coach Certification and have been
coaching those with diabetes for the
last four years as well as teaching
the Diabetes Prevention Program
within the last year at Marshfield
Clinic Health System where I recently
earned the added credentials as a
Wellness Specialist. I am excited to
be working with the Chippewa Valley
Free Clinic in building the “Healthier
You” program that will have a positive
impact on our community.

Becca Cooke
I joined the team as a Project
Manager for the Chippewa
Valley Free Clinic. As an Eau
Claire native and graduate
of Marketing & Public
Relations from the University

of St. Thomas. I have a background
working at Twin Cities nonprofit
Project for Pride in Living and now
owns a small business and founded a
nonprofit in Eau Claire. CVFC meets
so many basic health needs for our
vulnerable populations here in the
Chippewa Valley. More than that,
they give patients dignity as they seek
out healthcare. I’m excited to raise
resources for CVFC so their reach
and quality of care can span further.

