
“FROM THE COMMUNITY, FOR THE COMMUNITY.”

Non-Profit Org.

U.S. Postage

PAID

Eau Claire, WI

Permit No. 1557

BOARD OF DIRECTORS
Steve Weiss, MD, President
Internal Medicine

Mark Boser, Vice President
Orgel Wealth Management

Lawrence Lightfield, Treasurer
Royal Credit Union

Alicia Arnold, MD, Secretary
MD Interpretation LLC

Sean Tarpenning, DDS, Dental Director
Hebert Dental

Lori Whitis, MD, Medical Director
Chippewa Valley Free Clinic

Maribeth Woodford, Executive Director
Chippewa Valley Free Clinic

Allison Gosbin, RN 
Eau Claire City-County Health Dept

Corey Cronrath, DO 
Marshfield Clinic Health System

Anne Hargrave-Thomas, CEO 
OakLeaf Surgical Hospital

Mel Jahnke
ROI Technology Consulting

Thomas Misfeldt
Weld Riley S.C.

Richard Hanna, MD 
Mayo Clinic Health System

John Panzigrau
Remax Real Estate

Daniel Pohnl
Charter Bank

Sue Peiffer,CSSBB
HSHS Wisconsin Division

Lisa Schiller, PhD, RN, APNP 
UWEC (College of Nursing and Health 
Sciences)

Vicki VandeZande, MD
Prevea Health

STAFF

WELCOME SIGNS OF RENEWAL & HOPE
When the Free Clinic issued our last newsletter, the future of healthcare was evolving, 
uncertain, and precarious. We focused on taking every possible precaution to protect our 
patients, staff, and volunteers, but we had no way of knowing how long those precautions 
would be necessary or what their lasting impact would be on the clinic, our community, or our 
world. Now, six months, three vaccines options, and countless Zoom meetings later, we want to 
take this time to reflect on some of the highlights of the past eight months.

In April, the Chippewa Valley Free Clinic worked with the Eau Claire City-County Health 
Department to host two COVID-19 vaccination clinics, giving out a total of 232 vaccines. Many 
of our patients were grateful to be able to get the Johnson & Johnson vaccine, which was less 
readily available at the time, and many were happy to get a vaccine in a more personal setting. 
For example, one patient had a fear of needles and worried that she would faint after her 
vaccination. The Free Clinic’s smaller scale meant we were able to offer her space to lie down 
and ensure that she was comfortable throughout the process. Through the work of our Hispanic 
liaison, Fernanda Gomez, we were able to reach out specifically to Eau Claire’s Hispanic-Latinx 
population, putting them at ease and ensuring clear communication. She noted the relief these 
patients felt when speaking Spanish over the phone, as it reassured them that they would be 
safe and cared for at the Clinic. Additionally, she helped coordinate vaccinations for the staff 
and family members of various local Mexican restaurants and grocery stores, protecting not 
only those patients but also every patron of these businesses. 

While the Free Clinic is no longer offering COVID-19 vaccinations, we are able to refer our 
patients to Confluence Healthcare, where Dr. Julia Kyle reports that her staff are thrilled to see 
them. In her words, Free Clinic patients are “the nicest people”. She was also impressed with the 
generosity of the local foundations and individual donors who stepped up to supply the Free 
Clinic with funds, PPE, masks, and other necessities.
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MISSION STATEMENT

Since 1997 we’ve saved lives through 50,621 patient visits. 
This wouldn’t be possible without you!Newsletter Design: Jodi Stevens at Jodi Stevens Design

Newsletter Editor:  Hannah Schillinger – VISTA worker

WE NEED YOU!
As the world begins to reopen, the Chippewa Valley Free Clinic is welcoming back more and more patients, and we need volunteers to 
ensure every member of our community can get the help they need. Anyone interested in caring for others can help us provide 
health care, regardless of experience. Keep reading for more information, or contact our Office Manager at (715) 839-8477 or 
kim@cvfreeclinic.org to get started!

Are you a licensed medical provider? Gain a deeper understanding of your community and help patients who might otherwise fall 
through the cracks by volunteering with us!

What about an experienced lab technician? Help ensure patients are accurately diagnosed by drawing samples and helping perform 
basic lab tests on site!

Do you speak Spanish? ¡Fantástico! Keep your skills sharp and connect with native speakers by volunteering as an interpreter!

Want to meet new people and help save lives, but have no medical or translation experience? Have no fear! Join us as an intake 
coordinator to help connect patients to other community resources, a navigator to help guide patients through their visit, or a door 
screener to ensure the safety of those in our clinic.

WRITING & GRAPHICS
The CVFC NEWSLETTER would not be as interesting or as visually friendly without the generous, free contributions from:

The Chippewa Valley Free Clinic’s mission is to provide quality health care to and advocacy for individuals of the Chippewa 
Valley area who have no reasonable health care alternative.
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Darla Eilen - I have worked in the Non-
Profit world for most of my career. I started 
coming to CVFC while working a Healthcare 
Navigator for the ACA and BadgerCare.  
When the grant ended, I could not stop 
volunteering at the clinic.  I had fallen in 
love with the Volunteers, Patients, Staff, and 
the mission. So when the Case Manager position became available I 
jumped at the chance to be a part of this amazing place! 

WHY YOU (AND YES, I MEAN YOU) SHOULD GET THE VACCINE
By Dr. Lori Whitis, MD

The COVID vaccine is nothing short of a miracle. By every measure, it has done what we’d hoped. Vaccinated people 
are much less likely to catch COVID, or to carry it, or to spread it.  They are almost completely protected from serious 
disease, hospitalization, and death. And it’s free of charge to everyone.  So why isn’t everyone vaccinated? For some, 
it is complacency or logistics.  They just haven’t gotten around to it.  For others, it is fear caused by misinformation 
from poorly-informed sources. Let’s address some common questions. “Does it work?” Every study has continued 
to show the amazingly successful outcomes I mentioned above. Even the new virus variants, which can be more 
contagious and cause more severe disease, appear to be very effectively covered by our current vaccines. “Is it 
safe? It was so rushed!”  Yes, the development of these vaccines was very efficient. That happens when you have 
scientists all over the world working furiously on the same thing, and there is a LOT of money available.  It was fast, 
but not slapdash. Safety testing during development was thorough, and “real-life” safety monitoring is ongoing. 
Over 312 million doses have been given in the US, and 2.26 BILLION doses have been given world-wide.  It has been studied intensively since the 
first vaccines were given last summer. Data collection is ongoing. “What about long-term side effects?” The reassuring thing is that vaccines don’t 
hang around in your body. In the history of vaccines, there has virtually never been a long-term side effect that wasn’t evident within the first 2 
weeks.  There is no reason to suspect the COVID vaccine will be the first.  Incidentally, the vaccine mRNA cannot and does not get into your DNA. 
“Still, why should I get it if disease numbers are down?”  We need to KEEP those numbers down. There are vulnerable people in our community 
who, even with the vaccine, are potentially at risk due to immunosuppression.  There are people who can’t get the vaccine. Basically, I’m referring 
to kids under the age of 12, as there are exceedingly few other people who can’t get it. Empathy and compassion for the most vulnerable motivates 
many of us. From a more self-oriented standpoint, there are “carrots”- incentives offered to do what is right; and “sticks” including a bit more hassle 
traveling or attending large group events.  Whatever motivates you, please make the effort. It’s our greatest chance to return to “normal.”

CONTINUED RENEWAL AND HOPE...

Across departments, our returning volunteers have been a welcome sign 
of hope and renewal. With the availability of the COVID-19 vaccine, we 
have been able to open our doors to returning volunteers more readily. 
Dental manager Melissa Durbin mentioned an increased need for dental 
services due to missed preventative care and maintenance during the 
pandemic but was excited about welcoming back vaccinated dental 
volunteers to begin treating this need. When dispensary manager Dr. 
Ken Adler talked about watching his volunteers interact with patients, 
his whole face lit up as he praised their flexibility and celebrated the 
ways they worked to accommodate safety precautions and continue to 
care for patients. His summary that “everyone is so nice here” is a 
sentiment echoed by staff and patients alike.

The world may never be the same as it was before the pandemic, but the 
Free Clinic has adapted and is increasingly prepared for whatever else 
comes our way. Although we are elated to be seeing patients 
in person again, we will continue to practice some of the telehealth 
services we began during the pandemic. Further, thanks to volunteers 
Teddi and Richard Martin, we know that we can get a 90 day supply 
of most medications quickly mailed to patients’ homes if needed, 
and we have built a stronger relationship with the Eau Claire Health 
Department through our successful testing and vaccine programs. We 
are proud of our staff, volunteers, and patients for working together and 
adjusting to whatever changes come our way. From the door screeners, 
interpreters, and navigators who compassionately help patients through 
their healthcare journey to the intake workers who connect them to 
other resources and the medical professionals who treat them, our 
volunteers allow us to continue caring for those who need it most. With 
your continued support, the Chippewa Valley Free Clinic will be here to 
welcome it.

Dorothy Nelson - I have lived in the Eau 
Claire area for more than 20 years.  After 
retiring as a budget and resource planning 
professional, I welcomed the opportunity to 
serve as a Fiscal Manager at the Chippewa 
Valley Free Clinic.  The services the Clinic 
provides are much needed and beneficial to 
our community.

Fernanda Garcia Gomez - I was born and raised 
in Mexico City but have lived in Eau Claire for the 
past ten years. I just recently graduated from 
St. Olaf College with a degree in Economics and 
Biology. During college I worked as a medical 
interpreter in the Minneapolis area. I am excited 
to be able to use my cultural background and 
experience to help the Hispanic community in the area get better access 
to healthcare through the Chippewa Valley Free Clinic. 

Hannah Schillinger - I’m new to the Eau Claire 
area, and I’ve enjoyed seeing how my writing 
background can help here at CVFC! In my free 
time, I love exploring the area’s coffee shops, 
trails, farmer’s market, and thrift stores. I enjoy 
knitting and sewing, and I’m always on the hunt 
for my next good book. 

URGENT VOLUNTEER NEEDS
Our critical work could not be done without the dedication of our volunteers. You’ll find some of our most urgently needed positions below.

PROVIDERS: evaluate and treat 
patients with minor urgent care 
issues, stable chronic diseases, 
and/or mental health illnesses 
We need 15-20 more!
DENTAL HYGIENIST: provide 
routine dental hygiene services 
We’d love another 5-7!

NURSES: efficiently move 
patients through the clinic 
process, take vitals, triage, 
provide education to patients 
and communicate with 
providers and clinic director 
We’re looking for 15 more!
VISION TECH: assist vision care 
providers in seeing patients 
We’re looking for 4-6!

SPANISH INTERPRETER: work 
as an effective conduit between 
Spanish speaking patients and 
clinic staff and volunteers 
We need another 6-8 volunteers!
DOOR SCREENER: Greet 
patients, screen for COVID 
symptoms, and inform walk-
ins about the availability of 
appointments that night 
We need 4-5!

OFFICE RECEPTIONIST: Answer 
phones, receive messages, file 
charts, and other office tasks during 
daytime hours. 
We’re hoping for another 3-5!

One patient came to us in September concerned about a lump in her breast, especially given 
her family history of breast cancer. She’d had a benign biopsy in the past but had not had a 
mammogram in 7-8 years and had put some routine checkups on hold due to the pandemic. 
Though she was able to continue working as a waitress, business slowed down and tips were 
drying up, and accessing affordable health care was more complicated than ever. We were able 
to refer her for a mammogram that led to a biopsy and eventually surgery to remove a cancerous 
mass. She currently is in remission for breast cancer. Thanks to care she received from the 
Clinic and our partner, this patient was able to get diagnosed and treated before her condition 
became more serious, freeing her up to enjoy life with her sons and daughter. 
Another patient has been coming to the clinic for nearly four years now for help managing 
her diabetes and high blood pressure. Financial and language barriers both prevented her 
from accessing other forms of care, but she is overwhelmingly grateful for the nurses, doctors, 
and interpreters who volunteer with the Chippewa Valley Free Clinic and who treat her 
with such care and compassion. Her whole family comes to the free clinic for care, and she 
recommends our services to anyone who might need them.

SCAN TO LEARN MORE!

OF THE CLINICfaces



COMPASSIONATE CARE MAKES THE DIFFERENCE
The Free Clinic is ever evolving in order to stay resilient and prepared to meet the health care gaps that affect the uninsured and 
underserved populations. The pandemic brought on an extraordinary, unanticipated transformation. However, the one thing 
that has not changed is our commitment to provide quality health care services.  The Free Clinic is part of the solution, helping 
our patients stay out of emergency departments for basic care, keeping people healthy and vital to our community. 

Because of the investment you made in 2020, the Free clinic was able to serve 462 unique patients with 2,146 patient visits.  
These included 212 dental visits, 151 immunizations, and 77 mental health visits to help combat the increased pressures of 
uncertainty and isolation over the past year.

On top of these services, the Free Clinic provided 44 vision appointments, and the Chippewa Valley Eye Clinic helped us offer 
patients 34 free pairs of eyeglasses. With 93 referrals to BadgerCare and other health insurances, the free clinic was able to 
help patients receive more stable and regular care at through our area health systems.  We have also provided referrals to more 
specialized services such as advanced mental health treatment, oncology, cardiology, urology, and ophthalmology at no cost 
to the patient. Furthermore, HSHS Sacred Heart Hospital, Mayo Clinic Health Systems, Marshfield Health System, Optimum 
Therapies, OakLeaf Surgical, and several clinics in the OakLeaf Network provided the Free Clinic with advanced medical services, 
supplies, and equipment. In 2020, the clinic dispensed over 3,538 prescriptions, which at an estimated wholesale price would 
cost close to $1,100,000.

The Meal Provider Volunteers delivered 1152 meals in 2020 for the clinic volunteers.  Without these meals many of our volunteers 
would have gone hours without nourishment, as many come straight from their jobs to volunteer their time with us. 

From medical, dental and vision care to data entry and clinic cleaning, our volunteers have contributed more than 5,500 hours in 2020! 
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CLINIC SERVICES
•	 Acute and Chronic Medical Care
•	 Vision Clinic
•	 Free Eyeglasses
•	 Oral Health and Dental Care
•	 Diabetic and Nutrition Education
•	 Mental Health Care with Counseling

•	 Medications
•	 Wellness Program
•	 Feminine Hygiene Program
•	 Case Management
•	 Hispanic/Latino Outreach
•	 Connection to resources in community 

for basic needs

•	 Other Medical Services:
•	 Ophthalmology
•	 Diabetic food and nail care
•	 Lab Services
•	 Immunizations
•	 Tobacco Cessation

EMPLOYED: 59%

VISIT BREAKDOWN
Medical Dental Mental Health Vision Care

1, 579 212 77 43

COMMON CHRONIC CONDITIONS:
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IN CELEBRATION OF COMMUNITY SUPPORT
To the many individuals and organizations who support our community clinic and the services provided, we thank you for your time, talent, 
and financial support.  You determine how we make a difference in the lives of each patient we treat. Please continue to help the Free Clinic so 
we may continue to help others.  We all look forward to the day when free clinics are no longer needed and affordable health care is available 
to all.  But for today, we are here, we need you and together, we save lives.    -Maribeth Woodford, Executive Director

Ayres Associates
Charter Bank
Chippewa Valley Orthopedics and 
Sports Medicine
Citizens Community Federal
Culligan/Sterling Water
Group Health Cooperative
HSHS Sacred Heart Hospital 
Huebsch Services
Market & Johnson Inc
Markquart Motors
Mayo Health System
Northwestern Bank
Oakleaf Surgical Hospital
Peoples Bank Midwest
Prestige Auto Corporation
Royal Credit Union 
The Golderidge Group LLP
Water Source Heating & Cooling
Western Wisconsin Urology
Frandsen Bank & Trust
Trust Point Inc.
WIPFLI LLP
Webb Investment Group/Stifel 
Security Financial Bank
WESTconsin CU 

BUSINESS PARTNERS

Andersen Corporate Foundation
Annmarie Foundation
Arnold & Lois Domer Foundation
City of Eau Claire
Community Foundation OF 
Chippewa County
Delta Dental of WI
Eau Claire Community Foundation
Edward and Hannah Rutledge 
Charities
Otto Bremer Foundation
United Way of Greater Chippewa 
Valley 
Roots & Wings Foundation 
Gillett Family Trust
Cornerstone Family Fund 
Michael and Jane O’meara Family 
Fund 
Gloria Kazda Endowment Fund 
DR. Mahmoud Taman Endowment 
Fund 
Jerome A and Kathryn G Reinecke 
Family Trust
Kapla Gifting Fund
Jane Edson Estate Trust
Ken Vance Motors Fund
Frederikson Family Fund 
M3 Insurance Foundation

FUNDED GRANTS

Chapel Heights United Methodist 
Church
Chippewa Valley Parrothead Club
Chippewa Valley Street Ministry
Drammen Lutheran Church Women
Eau Claire Elks Ladies, Lodge 402
Eau Claire Seymour Lions Club
Faith Lutheran Mission Church - 
LCMC
First Congregational United Church 
of Christ
Immanuel Lutheran Trust Fund
Knights of Columbus - Trinity Council 
10774
Lake Street United Methodist Church
Lutheran Church Of The Good 
Shepherd
Mercy Circle Of Spirit Lutheran 
Church
Newman Roman Catholic 
Community 
Our Redeemer Lutheran Church
Pleasant Valley Lutheran Church

CHURCHES SERVICES & ORGANIZATIONS

Spirit Lutheran Church
St. James the Greater Parish Council 
of Catholic Women
St. John’s Lutheran Church
Trinity Lutheran Church
Trust Point Young Professionals
Unitarian Universalist Congregation
Wednesday Morning Men’s Bible 
Study Group
Women With Purpose

In Honor of John and Anabel Airis
In Honor of Bill Benson
In Honor of dedicated employees of 
Indianhead Foodserice
In Honor of Health Care Workers of 
Mayo Clinic
In Honor of Kim Lien
In Honor of Tiit Raid
In Honor of Megan E. Ruth
In Honor of Lisa Schiller
In Honor of Sojourner House
In Honor of The Kristo Family
In Honor of Larry and Sue Tienor
In Honor of Dr. Steve Weiss
In Honor of Dr. Lori Whitis
In Honor of Maribeth Woodford
In Memory of Arnie Anderson
In Memory of Steven R. Baer
In Memory of Lori Baltes
In Memory of Eddie Barnett
In Memory of Robert Bement
In Memory of Tom and Lois 
Biesterveld

In Memory of Kevin Black
In Memory of Christine Boager
In Memory of Patrick L. Bowman
In Memory of Alta Bragg
In Memory of Gilbert Caron
In Memory of Phillip Cassata
In Memory of William T. Conway
In Memory of Leo Court
In Memory of Robert E. Darling
In Memory of Lolly DeRusha
In Memory of Ron Ebben
In Memory of Ralph and Ruth 
Emmons
In Memory of Renee Couture Fisher
In Memory of Dr. Bradley Garber
In Memory of Dianne Gordee
In Memory of Betty Gray
In Memory of Thomas M. Grewe
In Memory of Julie Guite
In Memory of Jerry Halbleib
In Memory of Mae Heath
In Memory of Melva Higgens

HONORARIUMS AND MEMORIALS

In Memory of Donald Hodges
In Memory of Ralph Hudson
In Memory of Kathi Jewell
In Memory of Catherine Jones
In Memory of Michael Lawrence
In Memory of Marlys Leary
In Memory of Doug and Iva Lorentz
In Memory of Frank Maenner
In Memory of Patrick McComis
In Memory of Douglas McManus
In Memory of Jean and David 
Mickelson
In Memory of Betty Pieper
In Memory of Gerald Rasmussen
In Memory of Victor Sorensen
In Memory of Faith Thoele
In Memory of Wanda Tramm
In Memory of Ray Vela
In Memory of Charles and Cora Weil
In Memory of JaRey White Hawk
In Memory of Clarence and Shirley 
Woelfel

COVID EMERGENCY 
FUNDING

Our work during the pandemic 
would not have been possible 
without the community foundations 
and organizations that provided 
Emergency COVID Funding to help 
us create a safe environment for our 
workers and patients:   

• Eau Claire Community 
Foundation Response Recovery 
Rebuild Fund

• Otto Bremer Trust with 
Community Benefit Financial Co.

• SBA-Payroll Protection Program
• Community Foundation of 

Chippewa County
• Charitable Giving Committee for 

the Jacob Leinenkugel Brewing 
Co.

• CARES Act 
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