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To qualify for our services, patients cannot have 
government insurance or affordable private insurance. 
Their income must also be at or below 200% of the federal 
poverty level guidelines. Currently, this means that a one-
person household cannot earn more than $27,180 per year, 
and a family of four cannot earn more than $55,500.

VisiT Breakdown

Tuesday  
walk-in Hours ................................................. 4:30-6:00pm 
Clinic Hours ..................................................... 4:30-8:00pm
Thursday (1st & 3rd) 
walk-in Hours ............................................... 9:00-10:00am 
Clinic Hours ................................................9:00am-1:00pm
Thursday (2nd & 4th) 
Mental Health, apt only ................................. 5:00-8:00pm

Thursday (4th) 
Vision, apt only ................................................ 5:15-8:00pm

CoMMon CHRonIC DISeASeS
asthma/CoPd ................................................................14%
diabetes.......................................................................... 11%
Hyperlipidemia .............................................................. 11%
Hypertension ................................................................. 24%
Hypothyroidism .............................................................. 6%
Heart disease ................................................................... 1%
Mental Health ............................................................... 26%
obesity ............................................................................39%

SeRvICeS
•	 acute and Chronic 

Medical Care
•	 Vision Clinic
•	 Free eyeglasses
•	 oral Health and 

dental Care
•	 spanish Language 

interpretation
•	 diabetic and 

nutrition 
information

•	 diabetic Foot and 
nail Care

•	 Mental Health Care 
with Counseling

ouR BoARD
Steve Weiss, MD, President, Marshfield Health System

Lisa Schiller,PhD, RN, APNP, Vice President, UWEC  
(College of Nursing and Health Sciences)

Daniel Pohnl, Treasurer, Charter Bank

Alicia Arnold, MD, Secretary, MD Interpretation LLC

Sean Tarpenning, DDS Dental Director, Hebert Dental

Lori Whitis, MD, Medical Director,  
Chippewa Valley Free Clinic

Maribeth Woodford, Executive Director,  
Chippewa Valley Free Clinic

Corey Cronrath, DO, Marshfield Health System

Allison Gosbin, RN, EC City-County Health Dept

Richard Hanna, Mayo Clinic Health System

Penny Svee, RN, OakLeaf Surgical Hospital

Mel Jahnke, ROI Technology Consulting

Thomas Misfeldt, Weld Riley S.C.

John Panzigrau, Remax Real Estate

Sue Peiffer, HSHS Sacred Heart Hospital

Larry Lightfield, RCU

Victoria VandeZande, MD, Executive Committee At - Large 
Prevea Health

MISSIon StAteMent 
The mission of the Chippewa Valley Free Clinic is to provide 

quality health care to and advocacy for individuals of the 
Chippewa Valley who have no reasonable health care 

alternative.

1030 oak ridge drive, eau Claire wi 54701 

p. 715.839.8477 f. 715.839.8521

info@cvfreeclinic.org www.cvfreeclinic.org

•	 Medications
•	 Feminine Hygiene 

Program
•	 english and spanish Case 

Management
•	 Connection to community 

resources for basic needs
•	 other Medical services:

•	 ophthalmology
•	 Lab services
•	 immunizations
•	 Tobacco Cessation

ABout ouR ClInIC
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Total Patient Visits 1,945
unique Patients 422
new Patients (avg per month) 16.5
uninsured 81%
under-insured 19%
employed (full/part-time/seasonal) 59%
Male/Female 46%/54%
eau Claire County residents 61%
residents of other areas 39%
Medical Prescriptions Filled 2,442
Vaccines/immunizations 229
Free eye glasses 41

Medical Dental Mental Health vision Care
863 179 134 57

PaTienT VisiTs By CLiniC TyPe

Creative services donated by Jodi Stevens of Jodi Stevens Design
Printing donated by HSHS Wisconsin



CoMMunIty IMpACt
The work of the Free Clinic helps keep these costs from 
being absorbed by our health systems and community 
agencies at a much higher rate.

FRee ClInIC:
average Clinic Costs Per Visit .........................................$301
annual average Cost Per Patient ................................ $1,338 
Prescriptions Filled ..................................................$676,565 
(based on estimated wholesale price)

This life-saving work would not be possible without the 
support of our passionate, talented volunteers. Their 
dedication allows us to continue serving our community, 
and we could not exist without them!
Current # of active Volunteers ........................................ 148
annual # of Volunteer Hours ....................................... 6,203

SeRvICeS In-KInD
The following organizations have generously provided hundreds of thousands of dollars’ worth of in-kind donations and 
referral services to CVFC in the last year. The donations range from medications, medical supplies, and patient services to 
administrative support and cleaning supplies.
americares
aries systems
astraZeneca
Boehringer-ingelheim
Bristol Myers squibb
Cascade Tissue
Commonweal 
development Corp.
Confluence Healthcare
CrossTex
Culligan water - sterling 
water
CuT XXi 
CV eye Clinic

CV neurosciences
CV sports and orthopedics
CV Technical College 
CV Vein Center
deFatta enT & Facial Plastic 
surgery
direct relief
eau Claire Heart institute
eau Claire Medical Clinic
eau Claire optical
eC City County Health 
department
eli Lilly
evergreen surgical

BuSIneSS pARtneRS
The following business leaders have provided financial 
support to the Free Clinic’s annual budget, allowing us to 
have consistent support throughout the year to sustain 
patient programs and services.
ayres associates
Charter Bank
Chippewa Valley eye Clinic
Chippewa Valley 
orthopedics & sports 
Medicine
Citizens Community Federal
Frandsen Bank & Trust
eau Claire auto Parts, inC.
eau Claire Medical Clinic
eau Claire optical
group Health Cooperative
Huebsch services
Market & Johnson, inC.
Marshfield Clinic Health 
system

Mayo Health system
northwestern Bank
oakleaf surgical Hospital
royal Credit union
ruderware
HsHs sacred Heart Hospital
security Financial Bank
sCHeeLs
sterling Culligan water, inC.
water source Heating & 
Cooling
wesTconsin Credit union
western wisconsin urology, 
s.C.
wipfli, LLP

expenSeS
AveRAGe opeRAtIon expenSe 
For 1 week of Clinic............................................... $ 11,265.75
(includes medications to patients) 

InCoMe
oF tHe ClInIC
faces

FooD pRovIDeRS
our clinics are open in the evening or full day where our 
medical teams may not have an opportunity to have a 
meal before coming to volunteer their services.  Through 
the generosity of others, a nutritious meal is provided 
during their volunteer shift. 
saving grace Lutheran 
Church
spirit Lutheran Church
Mancinos eau Claire
Burracho’s on Prill rd
Peace Church
Pfizer, inc

Melissa emmerich, Md
Cancun Mexican grill
astraZeneca 
novartis
novo nordisk

“
Jason came to the free clinic in november in need of lab 
work to help manage his chronic conditions. He was 
able to receive medical care as well as case management 
services that introduced him to other community resources 
available to him. The next day, he called and left the 
following message:

“i came in yesterday and you were kind enough to give 
me a hand. i was thinking about you and just give you 
a quick call and say thank you very much for all of your 
help yesterday. [sic] everybody whom i dealt with was so 
professional, all the way from the people that greet you at 
the door to [intake] to the nurse, and then the doctor. oh 
my goodness gracious, she was beautiful, and she was just 
such ah… it was her first day, or her first time in the clinic as 
well, so that was really nice. and i just wanted to say i had a 
very, very pleasant experience. and looking over all the […] 
information you’ve given me. i’ve got a lot of information 
to process over the next couple of days, but thank you very 
much that i have this. so that’s all. i don’t need a call back or 
anything like that. i just wanted to call and say happy Friday 
and thank you so much. i really appreciate it.”

glaxo smith kline
grace respiratory
HsHs wisconsin
Huebsch
Jodi stevens design
Le Phillips senior Center
Marshfield Clinic
Mayo Clinic 
Medical X-ray Consultants
Merck
Midwest dental
northern repair
novo nordisk

oakleaf surgical 
Hospital
oakPark dental
optimum Therapies
Pathology service Corp.
Prevea Health
sacred Heart Hospital
sanofi
smart graphics
walgreens
western wisconsin 
urology 




